
or Print the information.

Company: A;-<-,^-r<
lqLA e ,r..er,.q-r\- furlrt*., StLtq@

Crty; U q-r^ci 
"4-f\

J' tstate: lfO lzipcoo", lfoqJV
U lndividualV
tr Partnership

n Sole Proprietorship
tr Corporation

D Public Service Corp

tr Nonprofit

! ttot Applicable I American lndian n Asian American E Service Disabled Veteran

tr African American n Hispanic American tr Pacific lslander American tr Women-Owned

AR Ce(ification #: " See Minority and Wamen-awned Business Policy

BID SIGNATURE PAGE

An official authorized to bind the Prospective Contractor to a resultant contract must sign below.

The signature below signifies agreement that any exception that conflicts with a Requirement of this Bid Solicitation will
cause the Prospective

Authorized Signature:

Printed/Typed Name: Sn t< U " PeB. o^t, Ll N\a&c* Jogo

Alternate Phone:

q YES, a redacted copy of submission documents is enclosed.

4 NO, a redacted copy of submission documents is not enclosed. I understand a full copy of non-redacted submission
documents will be released if requested.

Note: lf a redacted copy of the submlssron documents is not provided with Prospective Contractor's response packet, and
neither box is checked, a copy of the non-redacted documents, with the exception of financiat data (other than
pricing), will be released in response to any request made under the Arkansas Freedom of lnformation Act (FOIA).
See Bid Solir>itation for additional information.

By signing and submitting a response to this Bid Solicitation, a Prospective Contractor agrees and certifies that they do
not employ or contract with illegal immigrants. lf selected, the Prospective Contractor ceftifies that they will not employ or
contract with illegal immigrants during the aggregate term of a contract.

By checking the box bdlow, a Prospective Contractor agrees and certifies that they do not boycott lsrael, and if selected,
will not boycott lsrael during the aggregate term of the contract.

n Prospective Contractor does not and will not boycott lsrael.
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Address:

Business
Designation:

Minority and
Women-Owned
Designation";

PROS
Provide c'

contact Person: I 'lJ o.kl IJ arp e- r I ritte, I Vrcar-c)e-rv.

Email: i har 6 <-r @ S? r-.a-4* .ru-t-rn t*f A [a, Co ri.n

CONFIRMATION OF REDACTED COPY

,n*,Q,<l ,'.z\vnL
to be disqualified:



./
Cost Workbook

IFBS

Fingerprint Scanning Solution

Fields highlighted in yellow shall be used in calculating low price determination. Prospective contractors shall not alter the Cost Workbook. Totals must

be inclusive of all forty {40) DHS County Office locations across the state,

Table 1

Equipment Purchase

lndividua I

Fingerprint Scanning

e

5 3,500.00 40 s

*Provide the total purchase price for all devices and equipment required for Contractor's solution meeting the requirements of the lFB.

Tabie 2

O ne Ti me Cost s 5,000.@
*Provide the total, one time cost (including travel and delivery expenses) for all implemenation activities necessary to fully implement the solution in .

The cost proposed will be an all-inclusive cost in order for the Contractor to successfully complete all implementation activities in order for the system

to Go-Live.

Table 3

Annual Year 1 '(eat 2 (ear 1 Year 4 /ear 5 Year 6 /ea( 7 Iotal
Licensi ng S 4,000.00 s 4,000.00 s 4,000.00 s 4,000.00 S 4,ooo.oo s 4,000.00 s 4,000.00 s 28,000.00

Support 5 14,000.00 s 12,200.00 s 6,000.00 S 6,000.00 s 6,000.00 s 5,000.00 s 6,000.00 s 56,200.00

Hosting s 5 s 5 5

Training s s s 5 s s s 5
rProvide the annual cost for licensing, maintenance, and user & technical support including annual provision of an

updated training manual as required by the lFB. Total s 84,200.00

Table 4

and Enhancements {Not Evaluated}
rate I S 1

*Provide an hourly rate for any customization or enhancements not covered by the scope of the RFP

Table 5

nd Total

The Contractor shall agree to provide to DHS, at DHS option, up to an additional sixty (60) complete Live Scan fingerprinting stations, including all
necessary equipment, hardware and software, at any time during the contracted term and at the same purchase price specified by Contractor on the
Bid Price Sheet.



SECTION 1 . VENDOR AGREEMENT AND COMPLIANCE

c Any requested exceptions to ifelrrs in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clearly explain the requested exception, and should label the request to reference the specific solicitation item
number to which the exception applies.

c Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid
solicitation.

Vendor Name: l)E.,- .)Oot.o v-e-\Tr* Date: ot) l/W"kJo3o
Signature: (*, I

k I Title: 71u;.1 <,"+
Printed Name: J,)DC'" ,ARd{tp. \

Bld Response Packet 710-20-0026 Page 3 of I
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SECTION 2 . VENDOR AGREEMENT AND COMPLIANCE

. Any reque$ted exceptions to llerns in this section which are NON-mandatory must be declared below or as an attachment to this
page. Vendor must clealy explain the requested exception, and should label the reguesf to reference the specific solicitation item
number to which the exception applies.

o Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shal! fully comply with all Requirements as shown in this section of the bid

solicitation.

Vendor Name: Oe-.oo"-,OoL" t-\-c..\ a,* Date: ott rtr, iJ* JoSo
Signature: \-AN\^. f v \ Title: ?^"5lJe-,'-*
Printed Name: :, lcK tl AR P6l1

B/dResponse Packet 710-20-0026 Page 4 of 8



N3.VENDORAGREEMENT

. Exceptions to Requirements shall cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.

Vendor Name: <;,,<\.t4
u)(c s-rd ( .lcr-Ico t*-c) ,,1^-L Date: 2L{ WrkJoSo

Signature: J,"l ,] A^. \r- Title: '|i)nr,ck"t
Printed Name: ffi6-ilatriek 

)

Bid Response Packet 710-20-0026 Page 5 of 8



ENT AN

. Exceptions to Requiremenls shafl cause the vendor's proposal to be disqualified.

By signature below, vendor agrees to and shall fully comply with all Requirements as shown in this section of the bid

solicitation.

Vendor Name: ).,"&*\Onk orwe< '-); .
Date: oe A^ dku 3 o3o

Signature: t; $.9^ Title: l'loa;oL r,'+
Printed Name: ffi EK

Bld Response Packet 710-20-0026 Page 6 of 8



PROPOSED SUBCONTRACTORS FORM

. Do not include additionat information relating to subcontractors on this form or as an attachment to this form.

PnospecnvE CoNTRAcToR pRoposEs To usE THE FoLLowrNG suBcoNTRAcroR(s) To PRovlDE sERVlcEs.

M PnospEcrrvE CorurnacroR DoEs NOT pRoposE To usE suBcoNTRAcroRS To

PERFORM SERVICES.

By signature below, vendor agrees to and shall fully comply with all Requirements related to subcontractors as shown in
the bid solicitation.

Vendor Name: xlr.a ,c-\ O"4. bu\,*t/\"f,..t .Date: o// n^r.k*2"Jo
Signature: Title: /,*a, -,"-+-
Printed Name: €kcK t ARrP trIL

BidResponse Packet 710-20-0026 Page 7 of I
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ARKANSAS DEPARTMENT OF HUMAN SERVICES
PERFORMANCE BASED CONTRACTING

Pursuant to Ark. Code Ann. '19-1'1-1010 et. seq., the selected contractor shall comply with
performance- based standards. Following are the performance-based standards that will be a part of
the contract and with which the contractor must comply for acceptable performance to occur under the
contract.

l. The contractor must comply with all statutes, regulations, codes, ordinances, and licensure
or certification requirements applicable to the contractor or to the contractor's agents
and employees and to the subject matter of the contract. Failure to comply shall be
deemed unacceptable performance.

Il. Except as otherwise required by law, the contractor agrees to hold the contracting
Division/Office harmless and to indemnify the contracting Division/Office for any
additional costs of alternatively accomplishing the goals of the contract, as well as any
liability, including liability for costs or fees, which the contracting Division/Office may sustain
as a result of the contractor's performance or lack of performance.

lll. During the term of the contract, the division/office will complete sufficient performance
evaluation(s) to determine if the contractor's performance is acceptable.

lV. The State shall have the right to modify, add, or delete PerJormance Standards throughout
the term of the contract, should the State determine it is in its best interest to do so. Any
changes or additions to performance standards will be made in good faith following
acceptable industry standards, and may include the input of the vendor so as to establish
standards that are reasonably achievable

V. The contract program deliverables and performance indicators to be performed by the
contractor are:



Acceptable Performance Damages for lnsufficient
Performanceii

Submittal of Required Plans
The Contractor shall submit for
approval to the Arkansas Department
of Human Services (DHS)all required
plans within thirty (30) days of
contract start:

a. lmplementation and Testing
Plan;

b. Training and Organizational
Change Management Plan;

c. Deployment and Support
Plan;

d. Training Manual;
e. Troubleshooting Guide; and
f. Web-based Training Module

The Contractor must
maintain one hundred
percent ('t00o/o)

compliance with this item
throughout the term of the
contract.

Training manual and
module and
Troubleshooting Guide
shall be updated yearly or
more frequently as
necessary to reflect
changes in the
fingerprinting
confiquration.

Damages of one percent
(1%) per day, per
deliverable, for each day
that deliverable is late
shall be assessed by
DHS, calculated using the
annual cost for licensing,
maintenance, and user &
technical support costs.

Testing and Correction of
Deficiencies
The Contractor shall address and fix
all deficiencies identified by both
Contractor and DHS during system
testing as set forth in lFB.

Deficiencies must be
corrected before June 30,
2020.

Contractor shall participate
in up to two (2) DHS-run
Disaster
Recovery/Business
Continuity Tests each
vear.

Damages of one percent
(1%)per day that
deficiencies are not
corrected after the go-live
date, calculated using the
annual cost for licensing,
maintenance, and user &
technical support costs.

Configuration Delivery
The Contractor shall deliver and
install fully functioning electronic
fingerprint capture/control software
and fingerprint scanning devices
(collectively called the "Fingerprint
Configuration") per the requirements
set forth in this IFB and the
subsequent contract by June 30,
2020.

One hundred percent
(100%) of the forty (40)
lmplementation Locations
identified in the IFB shall
have fully functioning
Fingerprint Configurations
delivered and installed by
June 30, 2020.

Any additional fingerprint
configurations for other
DHS locations shall be
delivered and installed on
a schedule approved by
DHS.

Damages of one percent
(1%) per day that
deficiencies are not
corrected after June 30,
2020, calculated using
the annual cost for
licensing, maintenance,
and user and technical
support costs.

Training
The Contractor shall complete all
training activities as defined in the
training and Organizational Change
Management Plan.

The Contractor shall train
all designated DHS staff
before June 30, 2020.

Damages of one hundred
dollars ($100.00) per day
that the training activities
are incomplete past the
date agreed upon during
contract negotiations shall
be assessed by DHS.

Uptime
The Contractor shall maintain a
system that meets the uptime
requirements defined in the lFB.

Uptime must be ninety-
nine percent (99.0%) for
all sites. Uptime shall be
reported on a monthly
basis for each site.

Damages of one-half
percent (0.5%) per whole
percentage poi nt deficiency
in uptime requirement,
calculated monthly using

Service Griteria'



Acceptable Performance Damages for lnsufficient
Performancei'
the annual cost for
Iicensing, maintenance, and
user & technical support
costs.

Support
Contractor shall provide support for
contractor-provided components of
the Fingerprint Configuration
(capture/control software and
fingerprint scanning devices) seven
(7)days a week, twenty-four (24)
hours a day, three hundred sixty-five
(365) days a year that meets the
response requirements defined in the
lFB, Section 2.6.

The Contractor must
maintain one hundred
percent (100%)
compliance with this item
throughout the term of the
contract.

Contractor shall meet
response goals as outlined
in the Severity lmpact
table in Section 2.6A4(c)
one hundred percent
(100%) of the time.

Damages of five hundred
dollars ($500.00) per hour,
per support case for any
response that exceeds the
defined response goal shall
be assessed by DHS.

Damages of five hundred
dollars ($500.00) per
unavailability of support
manager shall be assessed
by DHS.

Security Breaches
The Contractor shall report all security
breaches to the Contract Monitor via
email and by telephone as required in
the lFB.

Notification to Contract
Monitor within one (1)
business hour of a security
breach.

Damages of one
thousand dollars
($1 000.00) per business
hour for every business
hour the Contract Monitor
is not notified of a
security breach shall be
assessed bv DHS.

Maintenance
1. The Contactor shall ensure that

the Fingerprint Configuration and
all sub-components (equipment,
hardware, software, etc.) receive
regular updates to remain n-1
compliant for non-security related
changes within thirty (30) days of
official release.

2. The Contactor shall ensure that
the Fingerprint Configuration and
all sub-components (equipment,
hardware, software, etc.) must
receive any security related
updates within seventy{wo (72)
hours of official release.

3. The Contractor shall request and
receive DHS approval for any
planned maintenance or
downtime.

4. The Contractor shall maintain a
monitoring and alert system to
proactively notify DHS whenever
there is an issue with the
fingerprint configuration.

5. The Contractor shall proactively
notify DHS of any changes or
events that could affect the

The Contractor must
maintain one hundred
percent (100%)
compliance with this item
throughout the term of the
contract.

Damages of one hundred
dollars ($100.00) per
day, per machine, that is
not updated pursuant to
the regular updates
requirement, shall be
assessed by DHS.

Damages of five hundred
dollars ($500.00) per
day, per machine, that is
not updated pursuant to
the security-related
updates requirement,
shall be assessed by
DHS.

Servlce Griterial



Acceptable Performance Damages for lnsufficient
Performanceii

operation of the fingerprint
configuration.

6. The Contractor shall provide a
mechanism for user maintenance
(add, remove, change users) and
shall process all requests within
one (1) business day. Business
days shall be defined as Monday-
Friday, 7:00 a.m. to 6:00 p.m.,
Central Time, excluding State
(Arkansas) approved holidays.
The Contractor shall also provide
a mechanism for emergency user
maintenance requests to be
processed within two (2) hours

Reporting
A. Contractor shall submit for DHS

approvalthe following
deliverables each month no later
than the 15th of the month:
1. Billinq Report - this report

shall provide monthly billing
and usage reports, including
but not limited to originating
agency identification number
(ORl), division, user, volume,
and any other usage or billing
data requested by DHS.

2. Monthlv Status Report - this
report shall provide status
information, including but not
limited to uptime information,
support calls/tickets with
resolution time and detail,
planned outage information,
any security incident detail,
and any other change details
that can affected the normal
operation of the Fingerprint
Configuration.

B. The Contractor shall provide
recommendations to DHS on
how to make the Fingerprint
Configuration operate more
efficiently and effectively yearly
or as needed.

C. The Contractor shall comply with
any audit or other information
requests for information within
three (3) business days at the
Contractor's cost. Business days
shall be defined as Monday-
Friday, 7:00 a.m. to 6:00 p.m.,

The Contractor must
maintain one hundred
percent (100%)
compliance with this item
throughout the term of the
contract.

Damages of one
hundred dollars
($500.00) per day late,
per report required in
part A of this Service
Criteria, shall be
assessed by DHS.

Damages of one
thousand dollars
($1000.00) per
occurrence of vendor's
failure to meet parts B,
C, or D of this Service
Criteria, shall be
assessed by DHS.

Service Criteriai



Acceptable Performance Damages for Insufficient
Performanceii

Central Time, excluding State
(Arkansas) approved holidays.

Mandated Reporting
Pursuant to Ark. Code Ann. 512-18-
402 (b)(10) and Ark. Code Ann. $$
12-12-17 0B(a)( 1 )(AA), Contractor
and all of its employees, agents,
and all Subcontractors and
Subcontractor's employees and
agents shall immediately make a
report to the Child Abuse Hotline or
the Adult Maltreatment Hotline
(based on type of maltreatment) if
Contractor or any of its employees,
agents, or Subcontractors'
employees and agents, while
performing duties under this
contract, have reasonable cause to
suspect:
a. That a child has been subjected
to child maltreatment;
b. Died as a result of child
maltreatment,
c. Died suddenly and unexpectedly;
d. Observes a child being subjected
to conditions or circumstances that
would reasonably result in child
maltreatment.
or
e. That an endangered person or an
impaired person has been
subjected to conditions or
circumstances that constitute adult
maltreatment or long-term care
facil ity resident maltreatment

A privilege or contract shall not
prevent a person from reporting
maltreatment when he or she is a
mandated reporter and required to
report under this section.

An employer or supervisor of a
mandated reporter shall not prohibit
an employee or a volunteer from
directly reporting maltreatment to
the Hotline.
An employer or supervisor of a
mandated reporter shall not require
an employee or a volunteer to
obtain permission or notify any
oerson. includino an emolovee or a

Acceptable performance is
defined as one hundred
percent (100%)
compliance with all service
criteria and standards for
acceptable performance
throughout the contract
term as determined by
DHS.

1. For each failure to
report, DHS may
impose:

a.A ten percent (10%)
penalty, assessed in
the following months'
payment for each
failure to report. The
penalty will be
calculated from the
total payment for the
identified month in
which the deficiency
took place; or

b.A one percent (1%)
penalty, assessed in
the next payment for
each failure to report.
The penalty will be
calculated from the
projected totalyearly
contract amount for
the contract, as
determined by DHS.
DHS may elect to
calculate
penaltiesidamages
differentiy per
occurrence.

2. ln addition to the
above penalties, DHS
reserves the right to
impose additional
penalties including
without limitation,
requiring a Corrective
Action Plan (CAP),
withholding payment
on future invoices until
Vendor is in full
compliance,
maintaining a below
standard Vendor
Performance Report
(VPR) in ihe vendor
file and contract
termination.



Service Criterial Acceptable Performance Damages for lnsufficient
Performanceii

supervisor, before reporting
maltreatment to the Hotline.
Pursuant to Act 531 of 2019,
Ark. Code Ann. $12-18-402
(bX10) and Ark. Code Ann. $$
12-12-1708(aXl XAA),
Contractor ahd all of its
employees, agents, and all
Subcontractors and
Subcontractor's employees and
aqents are mandated reporters.

Conflict of !nterest Mitigation
During the term of this contract, the
Vendor shall comply with the terms of
the DHS Organizationalor Personal
Conflict of lnterest provisions. The
Vendor shall disclose all actual,
apparent, or potential conflicts of
interest to the Department of Human
Services (DHS)within five (5)days of
having knowledge of them. The
Vendor shall develop a mitigation plan
as requested by DHS which must be
approved and accepted by DHS. Any
changes to the approved mitigation
plan must be approved in advance by
DHS.

The Vendor must maintain one
hundred percent (100%)
compliance with this item at all
times throughout the term of
the contract.

The Vendor will be fined
one thousand dollars
($1,000) per day for each
day past five (5) days for
each actual, apparent, or
potential conflict of interest
it fails to disclose. The
Vendor shall be fined ten
thousand dollars ($1 0,000)
for the first failure to comply
with the mitigation plan
developed by the Vendor
and approved by DHS.
Each subsequent violation
of the mitigation plan shall
be twice lhe amount of the
immediately preceding
violation fine.

Transition Planning
Ninety (90) days prior to the contract
end date, the vendor shall submit to
DHS a detailed plan for transitioning
all contracted services to DHS, or to
another vendor selected by DHS to
provide the contracted services.

The transition plan shall include
provisions for the delivery of all
proprietary data collected and/or
created during the life of the contract
to DHS thirty (30) days prior to the
contract end date. All proprietary
data collected and/or created during
the final thirty (30) days of the
contract, or any proprietary data not
captured in the initial delivery, shall be
delivered to DHS no more than fifteen
(15) days following the contract end
date.

The Vendor must maintain one
hundred percent (100%)
compliance with this item at all
times throughout the term of
the contract.

lf the Vendor fails to meet
the acceptable performance
standard, DHS may issue a
below standard Vendor
Performance Report (VPR)
maintained in the vendor
file.
Final payment may be
withheld from the vendor
until the all elements of the
transition are satisfied as
determined by DHS.

Arkansas Freedom of lnformation
Act (Ark. Code Ann. $25-19-101 et
seo.):

Contractor shall respond
to FOIA requests timely
and accuratelv one

'1. For each failure to
meet performance
standard, DHS mav



Service Criteriai Acceptable Performance Damages for lnsufficient
Performanceii

Contractor shall cooperate
with DHS requests for
information and
documents that DHS
requires to fulfil an
Arkansas Freedom of
lnformation Act (FOIA)
request.
Contractor shall timely
provide all documents in
its possession or control to
DHS that match the
request made by DHS.
Contractor is subject to
Arkansas FOIA law
pursuant to Ark. Code
Ann. $25-1 9-1 03(7)(A).
Contractor shall timely and
accurately respond to
FOIA requests made
directly to Contractor. See
Ark. Code Ann. $25-19-
101 et seq. for specific
requirements.

hundred percent (100%) of
the time.

Contractor shall provide
information and
documents to DHS upon
request in the timeframe
specified in the request
one hundred percent
(100%) of the time. DHS
shall have sole
determination as to the
sufficiency of Contractor's
response and provision of
documents.

impose:

a. A ten percent
(10%) penalty,
assessed in the
following months'
payment for each
failure to report.
The penalty will be
calculated from
the total payment
for the identified
month in which the
deficiency took
place; or

b. A one percent
(1%) penalty,
assessed in the
next payment for
each failure to
report. The penalty
will be calculated
from the projected
totalyearly
contract amount
for the contract, as
determined by
DHS.
DHS may elect to
calculate
penalties/damages
differently per
occurrence.

ln addition to the above,
Contractor shall be
responsible for any
penalties, fees, and costs
imposed on DHS
associated with vendor's
failure to timely and
accurately provide the
requested information and
documents.

ln addition to the above
penalties, DHS reserves the
right to impose additional
penalties including without
limitation, requiring a
Corrective Action Plan
(CAP), withholding payment
on future invoices until
Vendor is in full compliance,

1.

2.

3.

4.



Serviee Criteriai Acceptable Performance Damages for lnsufficient
Performanceii
maintaining a below
standard Vendor
Performance Report (VPR)
in the vendor file and
contract termination.

Failure to meet the minimum Performance Standards as specified may result in the assessment of
damages.

ln addition to the specific damages listed above, DHS may, based on Vendor's failure to meet
Performance lndicators or any other requirement in the lnvitation for Bid (lFB), require Vendor to submit a
Corrective Action Plan (CAP) within five (5) business days of request, withhold or reduce payments to
Vendor, maintain a negative Vendor Performance Report, and/or terminate the contract. Damages may
be withheld from invoice payments.

ln the event a Performance Standard is not met, the vendor will have the opportunity to defend or
respond to, or cure to the satisfaction of the State, the insufficiency. The State may waive damages if it
determines there were extenuating factors beyond the control of the vendor that hindered the
performance of services of it is in the best interest of the State. ln these instances, the State shall have
final determination of the performance acceptability.

Should any compensation be owed to the agency due to the assessment of damages, vendor shall follow
the direction of the agency regarding the required compensation process.

i Nothing in this table is intended to set forth all obligations of the Contractor under the contract. These
obligations are in addition to any others imposed by the contract and applicable law.
ii The damages set forth are not exclusive and shall in no way exclude or limit any remedies available at
law or in equity.



ATTACHMENT D

Except upon the approval of DHS, the terms and conditions set out in this section are
items and will be transferred to the contract as written DHS has determined that any attempt by any

to reserve the right to alter or amend the terms and conditions via negotiation, without the
of DHS, is an exception to the terms and conditions that will result in rejectron of the

proposal. A statement accepting and agreeing to the terms and conditions set out in this section, or to
alternate terms and conditions upon approval of DHS, is required to be submitted with the respondent's

PROFESSIONAL SERVICES CONTRACT
GENERAL TERMS AND CONDITIONS FOR NON-STATE AGENCY

ln consideration of the premises and the mutual agreements hereinafter set forth, the Contractor
and the Department of Human Seruices ("the Department") agree as follows:

Legal Considerations
The contract shall be construed according to the laws of the State of Arkansas, and the rights and
remedies of the parties hereunder shall be determined in accordance with Arkansas law. Nothing
in this contract may be construed as a waiver of the Department's sovereign immunity.

ln no event shall the initial term of this contract extend beyond the end of the current biennial
period unless the General Assembly, prior to the expiration of the biennial period, makes an
appropriation for such purpose.

Financial Terms of the Contract
All services rendered under this contract must be billed as set out herein. No services may be
billed to a Medicaid Provider or to any other contract. Payments wil! be made after services are
provided based on the following financialterms:

*Reimbursement Method: (Select from the following) Actual Cost Reimbursement; Final
Neqotiated Rate; Fixed Rate; Scheduled Reimbursement **Payment Limitations: (Select from the
following) Quarterlv Cumulative; Monthlv Cumutative; None ***Matching Requirements: The
Contractor certifies the funds, property, goods, or services listed in this section will be used to
meet the match requirements of this agreement. lf there are no matching requirements for a
funding source, enter "@9" in the corresponding box above.
Type(s) of Match: The matching requirement may be satisfied by any one or a combination of the
following methods unless specific funding source restrictions apply:
Cash Match: Gash will be obtained by the Gontractor and will be applied against allowable costs

Funding Source
Reimbursement
Method *

Payment
Limitations **

Match Requirements***

Maximum Amount
of Match Required
OR
Percentage of
Allowable Billing
Required

Type(s) of Match
(Select from
listing below)

Page I ofll



covered by this agreement.
Donation of Propertv: Title to or the use of property or equipment has been donated by a public
agency for the program(s) covered by this agreement. lf title to property is donated, match value
is the fair market value of the property. lf the use of the property or equipment is donated, match

value is the fair rental value as determined by applicable Department policy will be used as

matching of the payments.
Third Partv ln-Kind Contributions. Propefty, goods, or services have been donated by a non-
federal agency for the programs(s) covered by this agreement without charge to the contractor.
The Code of Federal Regulations, Title 45, Part74, Subpart G shall be used to establish the basis
of valuation.
Funds Transfer: Match funds will be submitted by a third party to the Department of Human
Services by check or money order under the terms of this agreement. Matching funds are to be
received by the Department in an amount sufficient to match billing before the contractor will be
reimbursed for services.

The Contractor certifies that any funds to be donated under this agreement which are derived or
come directly or indirectly from Federal or State funds, or any other contractor under contract to
the Department, have been specifically listed as a source above.

The Contractor certifies that the matching arrangements comply with requirements established in
the Code of Federal Regulations, Title 45, Part74, Subpart G (Cost Sharing or Matching) and all
applicable Department policy.

Terms of PaymenUBilling
The Contractor agrees to submit all billing invoices within sixty days of the expiration of the
contract. Any billings for services rendered during a particular state fiscal year which are not
submitted within ninety days of the end of the fiscal year will not be paid.

Termination of Contract
The Department may cancel this contract unilaterally at any time, for any reason including
convenience, unavailability of federal funds, state funds or both by giving the other party thirty
(30) calendar days written notice, and delivering notice of cancellation either in person or by
certified mail, return receipt requested, restricted delivery. Availability of funds will be determined
at the sole discretion of the Department.

Payments for completed services or deliverables satisfactorily delivered to and approved by the
Department shall be at the contract price. Payment for partially completed services or
deliverables satisfactorily delivered to and not yet approved by the Department shall be at a price
mutually agreed upon by the Contractor and the Department. ln addition to any other law, rule or
provision which may authorize complete or partial contract termination, the Department may
immediately terminate this contract in whole or in part when the Department determines that the
Contractor or subcontractor has failed to satisfactorily perform its contractual duties and
responsibilities.

Procedure on Expiration or Termination
Upon delivery by certified mail to the Contractor of a Notice of Termination specifying the nature
of the termination and the date upon which such termination becomes effective, the Contractor
shall:

Stop work under the contract on the date and to the extent specified in the Notice of
Termination,
Place no fufther orders or enter in any additional subcontracts for services,
Terminate all orders and subcontracts to the extent that they relate to the performance of work
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terminated by the Notice of Termination,
Assign to the Department in the manner and to the extent directed by the Department
representative all of the right, title and interest of the Contractor in the orders or subcontracts
so terminated. The Department shall have the right, in its discretion, to settle or pay any and
all claims arising out of the termination of such orders and subcontracts,
With the approval or ratification of the Department representative, settle all outstanding
liabilities and all claims arising out of such termination of orders and subcontracts, the cost of
which would be reimbursable, in whole or part, in accordance with the provisions of this
Contract.
Transfertitle to the Department and deliver in the manner, at the time, and extent directed by
the Department representative, all files, data, information, manuals, or other documentation,
or property, in any form whatsoever, that relate to the work terminated by the Notice of
Termination.
Complete the performance of such part of the work as shall not have been terminated by the
Notice of Termination.
Take such action as may be necessary, or as the Department representative may direct, for
the protection and preservation of the property related tothecontractwhich is in the
possession of the Contractor and in which the Department has or may acquire an interest.

The Contractor shall proceed immediately with the performance of the above obligations
notwithstanding any delay in determining or adjusting the amount of any item or reimbursable
price under this clause.

Termination Claims
After receipt of a Notice of Termination, the Contractor shall submit to the Department all
outstanding claims within ten (10)working days. The Contractor and the Department may agree
upon the amounts to be paid to the Contractor by reason of the total or paftial termination of work
as described in this section.

ln the event of the failure of the Contractor and the Department to agree in whole or in part as to
the amount with respect to costs to be paid to the Contractor in connection with the total or partial
termination of work as described in this section, the Department shall determine, on the basis of
information available, the amount, if any, due to the Contractor by reason of termination and shall
pay to the Contractor the amount so determined.

Contractor
It is expressly agreed that the Gontractor, officers, and employees of the Contractor or Sub-
Contractor in the performance of this contract shall act in an independent capacity and not as
officers or employees of the Department. lt is further expressly agreed that the Department shall
exercise no managerial responsibility over the Contractor nor shall this contract be construed as
a partnership or joint venture between the Contractor or any subcontractor and the Depaftment or
the State of Arkansas.

The Contractor hereby represents and warrants to the Department that as of the execution date of
this Gontract:

The Contractor has been duly organized and is validly existing and in good standing
under the laws of the State of Arkansas, with power, authority, and legal right to enter into
this Contract.
There are no proceedings or investigations pending or threatened, before any court,
regulatory body, administrative agency or other governmental instrumentality having
jurisdiction over the Contractor or its properties (i) seeking to prevent the consummation
of any of the transactions contemplated by this Contract; or (ii) seeking any determination
or ruling that might materially and adversely affect the performance by the Contractor of
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its obligations hereunder, or the validity or enforceability of this Contract.
All approvals, authorizations, consents, orders or other actions of any person or of any
governmental body or official required to be obtained on or prior to the date hereof in
connection with the execution and delivery of this Contract and the performance of the
services contemplated by this Contract and the fulfillment of the terms hereof have been
obtained.
The Contractor and the executive officers of the Contractor have not been the subject of
any proceeding under the United States Bankruptcy Code.

Force Majeure
The Contractor will not be liable for delay in performing under the contract if the delay arises out
of causes beyond the control and without the fault or negligence of the Contractor.

Disputes
ln the event of any dispute concerning any performance by the Department under the contract, the
Contractor shall notify the Division Director in writing. The State Procurement Director or a
designee, prior to commencement of an action in court or any other action provided by law, will
attempt to negotiate a settlement of the dispute with the parties in accordance with A.C.A. S 19-1 1-
246. lt the claim or controversy is not resolved by mutual agreement, and after reasonable notice
to the parties in accordance with A.C.A. S 19-1 1-246 (c) (1), the State Procurement Director or his
designee shall promptly issue a decision in writing stating the reason for the actions taken and a
copy of the decision shall be mailed or otherwise furnished to the Contractor. This decision will
be final and conclusive.

Pending final determination of any dispute hereunder, the contractor shall proceed diligently with
the performance of the contract and in accordance with the Division Director's instructions.

Confidentiality of lnformation
ln connection with this contract, the Contractor will receive certain Confidential lnformation
relating to DHS clients. For purposes of this contract, any information furnished or made available
to the Contractor relating to DHS clients, the financial condition, results of operation, business,
customers, properties, assets, liabilities or information relating to recipients and
providers including but not limited to protected health information as defined by the Privacy Rule
promulgated pursuant to the Health lnsurance Portability and Accountability Act (HIPAA) of 1996,
is collectively referred to as "Confidential lnformation". The Contractor shall comply with all DHS
policies governing privacy and security of Confidential lnformation, including the contracting
division's designation of the Confidential lnformation as required by the Arkansas Data and
System Security Classification Standards, and shall implement and maintain reasonable security
procedures and practices appropriate to the nature of the Confidential lnformation as required by
A.C.A. S 4-110-104, the Personal lnformation Protection Act ("the Act"). ln addition, the Contractor
shall comply with the Business Associate Agreement between the parties, incorporated herein by
reference, and shall disclose any breaches of privacy or security by contacting the lnformation
Technology Security Officer within one (1) business day of the breach by notification to the
fol lowi ng e-mail add ress : d hs-it-secu rity@arkansas. gov.

The contractor shall treat all Confidential lnformation which is obtained by it through its
performance under the contract as Confidential lnformation as required by state and federal law
and shall not use any information so obtained in any manner except as necessary for the proper
discharge of its obligations. The parties acknowledge that the disclosure of Confidential
lnformation in contravention of the provisions hereof would damage the party to whom the
information disclosed relates and such party has the right to seek all remedies at law or equity to
minimize such damage and to obtain compensation therefore. The Contractor agrees to retain all
protected health information as defined by the Privacy Rule promulgated pursuant to HIPAA for

Page4ofll



six (6) years or as otherwise required by HIPAA.

The contractor shall safeguard the use and disclosure of information concerning applicants for or
recipients of Title XIX services in accordance with 42 CFR Part 431, Subpart F, and shall comply
with 45 CFR Parts 160 and 164 and shall restrict access to and disclosure of such information in
compliance with federal and state laws and regulations.

Public Disclosure
Upon signing of the contract by all parties, terms of the contract shall become available to the
public, pursuant to the provisions of Ark. Code Ann., S 25-19-101 et seq.

lnspection of Work Peformed
The State of Arkansas and its authorized representatives shall, at all reasonable times, have the
right to enter the Contractor's work areas to inspect, monitor, or otherwise evaluate the quality,
appropriateness, and timeliness of work, services, or both, that have been or are being performed.

Subcontracts
The Contractor is fully responsible for all work performed under the contract. The Contractor
may, with the prior written consent of the Department, enter into written subcontract(s) for
performance of certain of its functions under the contract. No subcontract under this contract
shall in any way relieve the Contractor of any responsibility for performance of its duties. The
Contractor agrees that all subcontracts shall adhere to Depaftment policies.

The Contractor shall give the Department immediate notice in writing by certified mail of any
action or suit filed and prompt notice of any claim made against the Contractor or any
subcontractor which may result in litigation related in any way to the contract or the Department.

ln accordance with Executive Order 98-04, lF the agreement between the contractor and the
subcontractor is greater than $25,000.00:

o The contractor shall require the subcontractor to complete a Contract and Grant
Disclosure and Gertification Form. This form must be signed no later than 10 days
after entering into any agreement with a subcontractor and the contractor shal!
transmit a copy of this form to the agency.

o The contractor shall include the following in the contract between the Contractor
and that Subcontractor:

Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of
any rule, regulation or policy adopted pursuant to that Order, shall be a material breach of the
terms of this subcontract. The party who fails to make the required disclosure or who violates the
rule, regulation, or policy shall be subject to all legal remedies available to the contractor.

Audit Requirement:
Contractor shall comply with the Department audit requirements as outlined in "Arkansas
Department of Human Services Audit Guidelines". Copies may be obtained from:

Arkansas Department of Human Services
Office of Policy & Legal Services Audit Section
P.O. Box 1437 - Slot 5270
Little Rock, Arkansas 72203-1437

!ndemnification
The Contractor agrees to indemnify, defend, and save harmless the State, the Department, its
officers, agents and employees from any and alldamages, losses, claims, liabilities and related
costs, expenses, including reasonable attorney's fees and disbursements awarded against or
incurred by the Department arising out of or as a result of:
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Any claims or losses resulting from services rendered by any person, or firm, performing or
supplying services, materials, or supplies in connection with the performance of the contract;
Any claims or losses to any person or firm injured or damaged by the erroneous or negligent
acts (including without limitation disregard of Federal or State regulations or statutes) of the
Contractor, its officers or employees in the performance of the contract;
Any claims or losses resulting to any person or firm injured or damaged by the Contractor, its
officers or employees by the publication, translation, reproduction, delivery, performance,
use, or disposition of any data processed under the contract in a manner not authorized by
the contract, or by Federal or State regulations or statutes;
Any failure of the Gontractor, its officers or employees to observe local, federal or State of
Arkansas laws or policies, including but not limited to labor laws and minimum wage laws.
The Contractor shall agree to hold the Department harmless and to indemnify the Department
for any additional costs of alternatively accomplishing the goals of the contract, as well as any
liability, including liability for costs or fees, which the Department may sustain as a result of
the Contractor's or its subcontractor's performance or lack of performance.

Assignments
The Contractor shall not assign the contract in whole or in part or any payment arising therefrom
without the prior written consent of the Department representative.

Waiver
No covenant, condition, duty, obligation, or undertaking contained in or made a part of the
contract will be waived except by the written agreement of the parties, and forbearance or
indulgence in any other form or manner by either party in any regard whatsoever shall not
constitute a waiver of the covenant, condition, duty, obligation, or undertaking to be kept,
performed, or discharged by the party to which the same may apply; and until complete
performance or satisfaction of all such covenants, conditions, duties, obligations, and under-
takings, any other party shall have the right in invoke any remedy available under law or equity,
notwithstanding any such forbearance or indulgence.

Department Property
Property, including intellectual property, acquired or created by the Contractor as a Contract
deliverable, is the property of the Department. The Contractor shall be responsible for the proper
custody and care of all Department owned property, including Department owned propefi used
in connection with the performance of this contract and the Contractor agrees to reimburse the
Department for its loss or damage due to negligence, theft, vandalism, or Acts of God.

Use and Ownership of Software
The Contractor will have access to all applications software that the Department requires the
Contractor to use in the performance of the services covered in the contract, subject to customary
confidentiality and other license terms and conditions. No changes in the applications software
may be made without the wriften consent of the Contract Administrator if the change would have
the effect of causing the Department to incur additional costs for either hardware or software
upgrades or both.

Any applications software developed by the Contractor in the performance of the services under
this contract must become the property of the State of Arkansas at no additional cost. Any
existing software applications owned by the Contractor and used in the performance of the
services under this contract must be granted to the State of Arkansas at no additional cost,
subject to customary confidentiality and other license terms and conditions.

Contract Variations
lf any provision of the Contract (including items incorporated by reference) is declared orfound to
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be illegal, unenforceable, or void, then both the Department and the Contractor shall be relieved of
all obligations arising under such provision. lf the remainder of the Contract is capable of
performance, it shall not be affected by such declaration or finding and shall be fully performed.

Attorney's Fees
!n the event that either party to this Contract deems it necessary to take legal action to enforce
any provision of the contract, and the Department prevails, the Contractor agrees to pay all
expenses of such action, including attorney's fees and costs at all stages of litigation as set by
the court or hearing officer. Legal action shall include administrative proceedings.

Liability
ln the event of non-performance of a contractual obligation by the Gontractor or his agents which
results in the determination by Federal authorities of noncompliance with Federal regulations and
standards, the Contractor will be liable to the Department in full for all penalties, sanctions and
disallowances assessed against the Department.

Records Retention
The Contractor agrees to retain all records for five (5) years after final payment is made under this
Contract or any related subcontract. ln the event any audit, litigation or other action involving
these records is initiated before the end of the five (5) year period, the Contractor agrees to retain
these records until al! issues arising out of the action are resolved or until the end of the five (5)

year period, whichever is later. The Contractor agrees to retain all protected health information as
defined by the Privacy Rule promulgated pursuant to HIPAA for six (6) years or as othenrise
required by HIPAA.

Access to Contractor's Records
The Gontractor will grant access to its records upon request by state or federal government
entities or any of their duly authorized representatives. Access will be given to any books,
documents, papers or records of the Contractor which are related to any services performed
under the contract. The Contractor additionally consents that all subcontracts will contain
adequate language to allow the same guaranteed access to the records of subcontractors.

Ownership of Documentation
Alldocuments and detiverables prepared by the Contractor and accepted by the Department shall
become the property of the Department and shall not be used for any other purpose by the
Contractor without the Department's specific written consent.

Disclosure
The failure of any person or entity to disclose as required under any term of Executive Order 98-
04, or the violation of any rule, regulation or policy promulgated by the State Department of
Finance and Administration pursuant to this Order, shall be considered a material breach of the
terms of the contract, lease, purchase agreement, or grant and shall subject the party failing to
disclose or in violation to all legal remedies available to the Department under the provisions of
existing law.

Set-Off
The parties agree that the Department, in its sole discretion, shall have the right to set-off any
money Contractor owes the Department from the Department's payment to Contractor under this
contract.

State and Federal Laws
Performance of this contract by both parties must comply with State and federal laws and
regulations. lf any statute or regulation is enacted which requires a change in this contract or any
attachment, then both parties will deem this contract and any attachment to be automatically
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amended to comply with the newly enacted statute or regulation as of its effective date.

Accessibility Act1227 of 1999

TECHNOLOGY ACCESS: When procuring a technology product or when soliciting the
development of such a product, the State of Arkansas is required to comply with the provisions of
Arkansas Code Annotated $ 25-26-201et seq., as amended by Act 308 of 2013, which expresses
the policy of the State to provide individuals who are blind or visually impaired with access to
information technology purchased in whole or in part with state funds. The Vendor expressly
acknowledges and agrees that state funds may not be expended in connection with the purchase
of information technology unless that system meets the statutory requirements found in 36 C.F.R.

S 1194.21, as it existed on January 1,2013 (software applications and operating systems) and 36
C.F.R. 51194.22, as it existed on January 1,2013 (web-based intranet and internet information and
applications), in accordance with the State of Arkansas technology policy standards relating to
accessibility by persons with visual impairments.

ACCORDINGLY, THE VENDOR EXPRESSLY REPRESENTS AND WARRANTS to the State of
Arkansas through the procurement process by submission of a Voluntary Product Accessibility
Template (VPAT) or similar documentation to demonstrate compliance with 36 C.F.R. $ 1194.21 , as
it existed on January 1,2013 (software applications and operating systems) and 36 C.F.R. S
1194.22, as it existed on January 1,2013 (web-based intranet and internet information and
applications) that the technology provided to the State for purchase is capable, either by virtue of
features included within the technology, or because it is readily adaptable by use with other
technology, of:

t Providing, to the extent required by Arkansas Code Annotated S 25-26-201 et seq., as
amended by Act 308 of 2013, equivalent access for effective use by both visual and non-
visual means;
Presenting information, including prompts used for interactive communications, in
formats intended for non-visual use;

' I After being made accessible, integrating into networks for obtaining, retrieving, and
disseminating information used by individuals who are not blind or visually impaired;
Providing effective, interactive control and use of the technology, including without
limitation the operating system, software applications, and format of the data presented is
readily achievable by nonvisual means;

i Being compatible with information technology used by other individuals with whom the
blind or visually impaired individuals interact;

I lntegrating into networks used to share communications among employees, program
pailicipants, and the public; and
Providing the capability of equivalent access by nonvisual means to telecommunications
or other interconnected network services used by pensons who are not blind or visually
impaired.

lf the information technology product or system being offered by the Vendor does not completely
meet these standards, the Vendor must provide an explanation within the Voluntary Product
Accessibility Template (VPAT) detailing the deviation from these standards.
State agencies cannot claim a product as a whole is not commercially available because no
product in the marketplace meets allthe standards. lf products are commercially available that
meets some but not all of the standards, the agency must procure the product that best meets the
standards or provide written documentation supporting selection of a different product.

For purposes of this section, the phrase "equivalent access" means a substantially similar ability
to communicate with, or make use of, the technology, either directly, by features incorporated
within the technology, or by other reasonable means such as assistive devices or services which
would constitute reasonable accommodations under the Americans with Disabilities Act or similar
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state and federal laws. Examples of methods by which equivalent access may be provided
include, but are not limited to, keyboard alternatives to mouse commands or other means of
navigating graphical displays, and customizable display appearance. As provided in Act 308 of
2013, it equivalent access is not reasonably available, and then individuals who are blind or
visually impaired shall be provided a reasonable accommodation as defined in 42 U.S.C. g
12111191, as it existed on January 1,2013.

As provided in Act 308 of 2013, if the information manipulated or presented by the product is
inherently visual in nature, so that its meaning cannot be conveyed non-visually, these
specifications do not prohibit the purchase or use of an information technology product that does
not meet these standards.

Employee Backgrou nd Requirements
Contractor shall comply with Arkansas Code Annotated (A.C.A.) S21-15-101 ef seg, or any
amendments thereto, which requires all employees of state agencies, in designated positions
including those providing care, supervision, treatment or any other services to the elderly,
mentally ill or developmentally disabled persons, to individuals with mental illnesses or to
children who reside in any state-operated facility or a position in which the applicant or employee
will have direct contact with a child, to have a criminal history check and a central registry
check. Should an applicant or employee be found to have been convicted of a crime listed in
A.C.A. S21-15-101 et seg., that employee shall be prohibited from providing services in a
designated position as defined by Arkansas law or being present at the facility. Should an
applicant or employee be found to have been named as an offender or perpetrator in a true,
substantiated, or founded report from the Child Maltreatment Central Registry, the Adult Abuse
Central Registry, or the Certified Nursing AssistanU Employment Clearance Registry, the
applicanUemployee shall be immediately disqualified.

Prohibition Against Contingent Fees
lt shall be a breach of ethical standards for a person to be retained, or to retain a person, to solicit
or secure a state contract upon an agreement or understanding for a commission, percentage,
brokerage, or contingent fee, except for retention of bona fide employees or bona fide established
commercial selling agencies maintained by the contractor for the purpose of securing business.

Compliance with Department Policy lssuances
The Contractor agrees to deliver the seruices authorized by this contract or any aftachment in
accordance with all policies, manuals and other official issuances of the State of Arkansas and
Department promulgated through the Administrative Procedures Act.

Relinquishment
The failure of the Department to insist upon the performance of any of the conditions in any one
or more instances shall not be construed as a waiver or relinquishment of the future benefit of
said condition.

Entire Gontract
The parties acknowledge that each have read this Contract, understand it and agree to be bound
by the terms. The parties further agree that this Contract is the complete and exclusive statement
of the agreement of the parties with respect to the subject matter hereof and that it supersedes all
prior proposals, representations, arrangements, understandings, and agreements, whether oral or
written, between the parties with respect to the subiect matter hereof.

This Contract may not be modified, amended, or in any way altered except by a written agreement
duly executed by the parties and approved in accordance with the laws and established
procedures of the State of Arkansas.
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Survival of Rights and Obligations
The right and obligations of the Parties under this Contract shall survive and continue after the
ending or expiration of the term of this Contract, and shall bind the parties, and their legal
representatives, successors, hei rs and ass ig ns.

Notices
All demands, notices and communications hereunder shall be in writing and shall be deemed to
have been duly given if mailed by first class mail, postage prepaid, to:

t?e-*. CO &rttfi

Attention: Q*-A
(Name of contractor contact person or such other name or address as may hereafter be furnished to
Department in writing by the Contractor)

Notices to the Department should be mailed to:

DHS Division of Medical Services
Attention: Dawn Stehle, DMS Director
P.O. Box 1437, Slot 5401
Little Rock, AR 72203-1 437

Severability of Provisions
lf any one or more of the covenants, agreements, provisions or terms of this Contract shall be for
any reason whatsoever held invalid, then such covenants, agreements, provisions or terms shall
be deemed severable from the remaining covenants, agreements, provisions or terms of this
Contract and shall in no way affect the validity or enforceability of the other provisions of this
Contract.

Certification Regarding Lobbying :

The Contractor will comply with public law 101-121, section 319 (section 1352 of Title 31 U.S.C.)
for an award in excess of $100,000.00 by certifying that appropriated federalfunds have not been
or will not be used to pay any person to influence or attempt to influence a federal
official/employee in connection with the awarding of any federal contract, grant, loan or
cooperative ag reement.

lf the Gontractor has paid or will pay for lobbying using funds other than federal appropriated
funds, Standard Form-LLL (Disclosure of Lobbying Activities) shall be completed and included as
an aftachment to this contract.

Certification Regarding Debarment
The Contractor, as a lower tier recipient of $25,000.00 or more in federal funds, will comply with
Executive Order 12549 (Certification Regarding Debarment, Suspension, lneligibility, and
Voluntary Exclusion-Lower Tier Covered Transactions). By signing and submitting this lower tier
proposa!, the prospective lower tier participant, as defined in 45 C.F.R. Part 76, certifies to the
best of its knowledge and belief that it and its principals:
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;. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal or state agency

, where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal.

The prospective lower tier participant further agrees by submitting this proposal that it will
include this clause entitled *Certification Regarding Debarment, Suspension, lneligibility, and
Voluntary Exclusion-Lower Tier Covered Transactions* without modification in all lower tier
covered transactions.

Contractor ceftifies that the Contractor is in compliance with Public Law 101-121 (Certification
Regarding Lobbying) and Executive Order 12549 (Certification Regarding Debarment, Suspension,
lneligibility, and Voluntary Exclusion-Lower Tier Covered Transactions):

Gertification Rega rd i n g E m ployment P ractices
Neither the Contractor nor its subcontractors shall discriminate against any employee or
applicant for employment because of race, color, religion, sex, national origin, age (except as
provided by law), marital status, political affiliation, or disability. The Contractor must take
affirmative action to ensure that employees, as well as applicants for employment, are treated
without discrimination because of their race, color, religion, sex, national origin, age (except as
provided by law), marital status, political affiliation, or disability. Such action shall include, but
not be limited to, the following:

Employment;

'' Promotion;
Demotion or transfer;

r Recruitment or recruitment advertising;
, Layoff or termination;

Rates of pay or other forms of compensation; and
r Selection fortraining, including apprenticeship.

Gontractor certifies that neither the contractor nor its subcontractors shal! discriminate against
any employee or applicant for employment because of race, color, religion, gender, national
origin, age (except as provided by law) or disability. Contractor must insure that employees, as
well as applicants for employment, are treated without discrimination because of their race, color,
religion, gender, national origin, age (except as provided by law) or disability. Such action shall
include, but not be limited to, employment, promotion, demotion or transfer, recruitment or
recruitment advertising, Iayoff or termination, rates of pay or other forms of compensation, and
selection of training, including apprenticeships.
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BUSINESS ASSOCIATE AGREEMENT

Between

ARKANSAS DEPARTMENT OF HUMAN SERVICES

And

ecc, r{ O";c-o^/\

This Business Associate Agreement ("Agreement") is made effective on
(the "Effective Date") by and between the Arkansas Department of Human Services ("Covered Entity')
o-r{

("Business Associate,") (collectively, the "Parties").

Background

a) Covered Entity has been designated as a hybrid entity for the purposes of the HIPAA Privacy
Rule, and it has designated several of its component agencies as health care components.

b) ln accordance with the laws of Arkansas, Business Associate provides services for Covered
Entity unrelated to treatment, paynent, or healthcare operations and therefore the Parties believe a
Business Associate Agteement is required. The provision of such services may involve the disclosure
of individually identifiable health information from Covered Entity to Business Associate.

c) The relationship between Covered Entity and Business Associate is such that the Parties
believe Business Associate is or may be a "business associate" within the meaning of the HIPAA
Privacy Rule.

d) The Parties enter into the Agreement with the intention of complying with the HIPAA Privacy
and Security Rule provisions and the Health Information Technology for Economic and Clinical
Health (HITECH) Act, that a covered entity may disclose protected health information to a business
associate, and may allow a business associate to create or receive protected health information on its
behalf, if the covered entity obtains satisfactory assurances that the business associate will
appropriately safeguard the information.

Definitions

Catch-all definition:

The following terms used in this Agreement shall have the same meaning as those terms in the
HIPAA Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care
Operations, Individual, Minimum Necessary, Notice of Privacy Practices, Protected Health

(Business Name)

DHS-4001 rev. 1012312017
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Information (PHD, Required by Law, Secretary, Security Incident, Subcontractor, Unsecured
Protected Health Information, and Use.

Specific definitions:

(a) "Breach" shall have the meaning set out in its definition at 45 C.F.R. 164.402, as such provision
is currently drafted and as it is subsequently updated, amended, or revised.

(b) "Business Associate" shall generally have the same meaning as the term "business associate" at
45 CFR 160.103, and in reference to the party to this agreement, shall mean

(c) "Covered Entity'' shall generally have the same meaning as the term 'ocovered entity'' at 45 CFR
160.103, and in reference to the party to this agreement, shall mean Arkansas Department of Human
Services.

(d) "HIPAA Rules" shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at
45 CFR Part 160 and Part 164.

(e) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected
health information in 45 CFR 160.103, limited to the information created or received by Business
Associate from or on behalf of Covered Entity.

(f; "Required By Law" shall have the same meaning as the term "required by law" in 45 CFR
164.103.

(g) "Secretary''shall mean the Secretary of the United States Department of Health and Human
Services or his/her designee.

(h) "Unsecured Protected Health Information" shall have the meaning set out in its definition at 45
C.F.R. 164.402; protected health information that is not rendered unusable, unreadable, or
indecipherable to unauthoizedpersons through the use of a technology or methodology specified by
the U.S. Secretary of DHHS in the guidance issued under section l34A2b)Q) of Pub. L. 1 1 1-5; as

such provision is currently drafted and as it is subsequently updated, amended, or revised.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the HIPAA Privacy Rule.

Obligations and Activities of Business Associate

Business Associate agrees to:

(a) Not use or disclose protected health information other than as permitted or required by the
Agreement or as required by law;

(b) Use appropriate safeguards, and comply with Subpart C of 45 CFR Part 164 with respect to
electronic protected health information, to prevent use or disclosure of protected health information
other than as provided for by the Agreement;

DHS-4001 rev. 1012312017
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(c) Report to covered entity any use or disclosure of protected health information not provided for by
the Agreement of which it becomes aware, including breaches of unsecured protected health
information as required at 45 CFR 164.410, and any security incident of which it becomes aware;

(d) Business Associate agrees to report to Covered Entity any unauthorized acquisition, access, use,
or disclosure of unsecured PHI the Business Associate holds on behalf of the covered entity,
including the identity of each individual who is the subject of the unsecured PHI of which it becomes
aware, no case later than ten calendar days after the discovery of the breach;

(e) In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(bX2), if applicable, ensure that any
subcontractors that create, receive, maintain, or transmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and requirements that apply to the
business associate with respect to such information;

(f) Make available protected health information in a desiguated record set to the covered entity as
necessary to satisfy covered entity's obligations under 45 CFR 164.524;

(g) Make any amendment(s) to protected health information in a designated record set as directed or
agreed to by the covered entity pursuant to 45 CFR 164.526, or take other measures as necessary to
satis$ covered entity's obligations under 45 CFR 164.526;

(h) Maintain and make available the information required to provide an accounting of disclosures to
the Covered Entity as necessary to satisfy covered entity's obligations under 45 CFR 164.528;

(i) To the extent the business associate is to carry out one or more of covered entity's obligation(s)
under Subpart E of 45 CFR Part 164, comply with the requirements of Subpart E that apply to the
covered entity in the performance of such obligation(s); and

O Make its internal practices, books, and records available to the Secretary for purposes of
determining compliance with the HIPAA Rules.

Permitted Uses and Disclosures by Business Associate

(a) Business Associate may only use or disclose PHI to perform functions, activities, or services for,
or on behalf of, the Covered Entity as specified in:

Contract # dated

(known as "the Contract") between the parties, provided that such use or disclosure does not violate
the policies and procedures of all HIPAA rules.

(b) Business Associate may use or disclose protected health information as required by law.

(c) Business Associate agrees to make uses and disclosures and requests for protected health
information consistent with covered entity's Privacy and Security policies and procedures.

DHS-4001 rev. 10123/2017
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(d) Business Associate may not use or disclose protected health information in a manner that would
violate Subpart E of 45 CFR Part 164 if done by covered entity, except for the specific uses and

disclosures set forth below.

(e) Business Associate may disclose protected health information for the proper management and
administration of business associate or to carry out the legal responsibilities of the business associate,
provided the disclosures are required by law, or business associate obtains reasonable assurances
from the person to whom the information is disclosed that the information will remain confidential
and used or further disclosed only as required by law or for the purposes for which it was disclosed to
the person, and the person notifies business associate of any instances of which it is aware in which
the confidentiality of the information has been breached. The Business Associate will notify Covered
Entity within 10 calendar days of such a disclosure.

(f) Business Associate may provide data aggregation services relating to the health care operations of
the covered entity.

Discovery and Notification of Breach or Incident

(a) Business Associate shall implement reasonable systems, policies, and procedures for discovery
of possible HIPAA violations and breaches (as defined by HIPAA rules), and shall ensure that its
workplace members and other agents are adequately trained and aware of the importance of timely
reporting of possible breaches.

(b) Upon the discovery of any HIPAA violation by the Business Associate or any member of its
workforce, (which includes, without limitation, employees, subcontractors and agents), with respect
to PH! the Business Associate shall promptly perform a risk assessment to determine whether a

breach of unsecured PHI has occurred and whether or not the breach has resulted in any harm to the
owner of the PHI as required by HITECH Act.

(c) The Business Associate shall take immediate steps to mitigate any HIPAA violation with respect
to the Covered Entity's PHI that is discovered and shall provide the Covered Entity with written
documentation of such steps.

(d) If the Business Associate determines that a breach of unsecured PHI may have occurred, the
Business Associate shall notify the Covered Entity of such breach or incident within ten calendar
days. The Business Associate will specifically notify the DHS Privacy Officer in writing via posted
mail as well as email and will confirm receipt of the email immediately by phone.

Such notice shall include:

A brief description of the occurrence, including the date of the breach and the date
of discovery, if known;

To the extent possible, the identity of each individual whose unsecured PHI has
been, or is reasonablybelieved to have been, breached;

(iii) A description of the types of unsecured PHI involved;

DHS-4001 rcv. 1012312017
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(iv) A brief description of what the owners of the PHI can do to protect themselves;

(v) A brief description of what the Business Associate is doing to investigate the
breach, mitigate harm to affected individuals, and protect against further breaches;
and,

("i) Any other information that the Covered Entity reasonably believes necessary to
enable it to comply with its obligations under HIPAA.

(e) The Business Associate shall continue to provide the Covered Entity with any additional
information related to the required disclosures that becomes available following initial notice of the
breach. The Business Associate will fully cooperate with the Covered Entity's investigation.

1) For a breach involving unsecured PHI of more than 500 individuals of a state or'
jurisdiction, the Business Associate shall promptly provide notice of such breach
to the Covered Entity, the U.S. Secretary of Health and Human Services and any
other federal authorities as required by HIPAA.

2) The Business Associate agrees to maintain documentation of all breaches of
unsecured PHI for a minimum of six years after the creation of thc
documentation, and shall make such documentation available to the U.S.
Secretary of Health and Human Services upon request.

(i) The Business Associate hereby agrees to indemnifiT and hold the Covered
Entity harmless from and against liability and costs, including attorney's fees

that are created by any breach resulting from the acts of its employees, agents
or workforce members.

Permissible Requests by Covered Entity

Covered entity shall not request business associate to use or disclose protected health information in
any manner that would not be permissible under Subpart E of 45 CFR Part 164 if done by covered
entity.

Term and Termination

(a) Term. This Agreement shall be effective as of the effective date stated above and shall tenninate
when all of the protected health information provided by Covered Entity to Business Associatc, or
created or received by Business Associate on behalf of Covered Entity, is destroyed or retumed to the
Covered Entity, or if it infeasiblc to retum or destroy the protected health information protections
acceptable to Covered Entity are extended to such information in accordance with the termination
provisions below, or on the date covered entity terminates for cause as authorized in paragraph (b) of
this Section, whichever is sooner.

(b) Termination for Cause. Business associate authorizes termination of this Agreement by covered
entity, if covered entity determines business associate has violated a material term of the Agreement
and Business Associate has not cured the breach or ended the violation within the time specified by
covered entity.

DHS-4001 rev. 1012312017
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(c) Obligations of Business Associate Upon Termination.

Upon termination of this Agreement for any reason, business associate shall return to covered entity
or, if agreed to by covered entity, destroy all protected health information received tiom covered
entity, or created, maintained, or received by business associate on behalf of covered entity, that the
business associate still maintains in any form. Business associate shall retain no copies of the
protected health information.

(d) Survival. The obligations of business associate under this Section shall survive the termination of
this Agreement.

Miscellaneous

(a) Reeulatorlr References. A reference in this Agreement to a section in the HIPAA Rules means the
section as in effect or as amended.

(b) Amendment. The Parties agree to take such action as is necessary to amend this Agreement from
time to time as is necessary for compliance with the requirements of the HIPAA Rule s and any other
applicable law.

(c) Interpretation. Any ambiguity in this Agreement shall be interpreted to permit compliance with
the HIPAA Rules.

IN WITNESS WHEREOF, each of the undersigned has caused this Agreement to be executed in its
name and on its behalf effective as of the Effective Date at the top of this document.

Business Associate:

Signed:

Title:

o^t", o7 /\Aar-['- SqCo

Division of Medical ServiCes
DHS:

Signed:

Title:

Date:

DHS-4001 rev. 10/2312017
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Attachment G

Organrzational or Personal Conflict of lnterest

(a) Definitions.

(1)(A) "Conflict of lnterest" means that:

(i) Because of other activities or relationships with other persons,

the Contractor is unable or potentially unable to render impartial assistance or advice to
the State;

(ii) The Contractor's objectivity in performing the contract work is

or might be otherwise viewed as compromised;

(iii)The Contractor has or is perceived as having impaired

objectivity; or

(iv) The Contractor has an unfair competitive advantage.

(1)(B) A conflict of interest may result when:

(i) Activities or relationships create an actual, apparent, or

potential conflict of interest related to the performance of the contract; or

(li) The nature of the contract creates an actual, apparent, or

potential conflict of interest with respect to the Contractor in relation to future contracts

with the State.

(2) "Contractor" includes the Contractor and its employees, affiliates,

consultants, a nd subcontractors.
(3) "lmpaired objectivlty" includes without limitation the following situations thatwould

cause a reasonable person with knowledge of the relevant facts to question a person's

objectivity:

(A) Financial interests or reasonably foreseeable financial interests in or in

connection with products, property, or services that may be currently utilized or utilized in the

future by a person, organization, or institution in the course of implementing any program

administered by the Department of Human Services ("the Department");

(B) Connections or access to program details, information, or methodologies that

might require or encourage the use of specific products, property or services; or

(C) Significant identification with philosophical viewpoints or other non-public

information that might require or encourage the use of specific products, property or services.

(bX1) The contractor shall certify that, to the best of their knowledge and belief, there

are no relevant facts or circumstances which could give rise to an organizational or

personal conflict of interest, be it actual, apparent, or potential, for the organization or

any of its staff, AND that the contractor has disclosed all relevant information if an actual,

apparent, or potential conflict of interest appears to exist to a reasonable person wlth

knowledge of the relevant facts or if such a person would question the impartiality of the

OP COlVersion L.O -71721L7 Page 1 of 3
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contractor. Actual, apparent, or potential conflicts of interest may arise in the following

situations:

(A) Unequal access to information - a potential contractor has access to non-

public information, including without limitation, data, plans, policies, and other

knowledge, through its performance on a government contract;
(B) Biased eround rules - a potential contractor has worked, in onegovernment

contract or program, on the basic structure or ground rules of another government

contract or future government contract. For example, the Contractor shall not use

information gained from this contract to counsel current or future beneficiaries on the
provision of services provided now or in the future by the Department; or

(C) lmpaired obiectivitv.

(bX2) Offerors shall disclose as described above regarding any actual, apparent, or
potential conflict of interest regardless of their own opinion that such an actual,
apparent, or potential conflict of interest would not result in impaired objectivity.

(b)(3) lf an actual, apparent, or potential conflict of interest is disclosed, the Department
will take appropriate actions to eliminate or address the actual, apparent, or potential
conflict, including without limitation mitigating or neutralizing the conflict or requiring
the offeror to provide a satisfactory mitigation plan to the Department identifying
specific methods which will be imposed by the offeror to eliminate, to the extent
possible, the conflict of interest. The Department may restrict or modify the work to be
performed by the contractor to avoid or reduce the actual, apparent, or potential conflict
of interest.

(bX4) lf a contractor anticipates working on more than one contract with the
Department currently or in the future that is related in any way to this contract, the
mitigation plan developed by the contractor shall provide, at a minimum, assurances that
no staff, communication, or data will be shared within the organization regarding this
contract and any future contract that relates to the scope of services provided under this
contract. lnformation gained by the contractor from this contract shall not be used to
benefit the contractor in gaining competitive advantage in future contracts with the
State.

(c)The contractor agrees that if impaired objectivity, or an actual, apparent, or potential
conflict of interest is discovered afterthe award is made, it will make a fulldisclosure in

writing to the Contracting Officer. This disclosure shall include a mitigation plan, which
shall include a description of actions that the contractor has taken or proposes to take,
after consultation with the Contracting Officer, to avoid, mitigate, or neutralize the
actual, apparent, or potential conflict of interest.

OP COI Version L.O - 7 /12/17 Page 2 of 3
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(d)(1) Remedies - The State may terminate this contract for convenience, in whole or rn

part, if it determines that termination is necessary to avoid an actual, apparent, or
potential conflict of interest or if the contractor fails to provide a mitigation plan for an

actual, apparent, or potential conflict of interest that is satisfactory to the Department.
The contractor may also be required to reimburse the Department for costs the
Department incurs arising from activities related to conflicts of interest.

(d)(2) lf the contractor was aware of an actual, apparent, or potential conflict of interest
prior to award or discovered an actual, apparent, or potentlal conflict of interest after
award and misrepresented or did not disclose relevant information to the Contracting
Officer, the State may terminate the contract for default, debar or suspend the
contractor, or pursue such other remedies as may be permitted by law orthis contract.

(d)(3) lf the Department has accepted a mitigation plan from the contractor to minimize
any actual, apparent, or potential conflict of interest and there is a violation of the
mitigation plan, the contractor shall be liable to the Department as outlined in the
Performance Based Contracting standards presented in Attachment C.

(e) ln cases where remedies short of termination have been applied, the contractor
agrees to eliminate the conflict of interest, or mitigate it to the satisfaction of the
Contracting Officer. This may include creating or revising a mitigation plan.

(f) The contractor further agrees to insert in any subcontract or consultant agreement

hereunder, provisions which shall conform substantially to the language of this clause,

including specific mention of potential remedies and this paragraph (f).

OP COI Version 1..0 - 7 /72117 Page 3 of 3



STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT

FEDERAL I.D. # 26'JLt oogtrf
VENDOR# MINORITY VENDOR ves[_] 'rldfil

1. PROCUREMENT:

Check ONE appropriate box below for the method of procurement for this contract:

f] am criteria f] Request for Proposal

I lntergovernmental ! Emergency

I Sote Source by Justification(Justification must be attached)

X Competitive Bid I Request for Qualifications

tr lnvitation for Bid! Cooperative Contract
Sole Source by lntent to Award

or Statute #:I Sole Source by Law - Act #

f] exempt By Law
2. TERM DATES:

and shall end onThe term of this agreement shall begin on 
(.,,'r*rrrr) (mm/dd/yyyy)

3. CONTRACTING PARTIES:

State ofArkansas is hereinafter referred to as the agency and vendor is herein after referred to as the Vendor.

I

AGENCYNUMBER& NAME I OzrO-OnS f] Service Bureau

VENDOR NAME -<Y er-rn-r-e- ()w-Yc.o wu\ N,C-
VENDORADDRESS Z 27ie. 6v.oq're.^ l*,,"rv Erlle .3oo Lret-trce-t C-o
TRACKING# 1 U I rnncxtrqf+z t

4A. PROJECTED TOTAL CONTRACT COST:

bqSt

48.

total cost of entire project
to the date ar

GALCULATTONS OF COMPENSAT]ON :

For work to be accomplished under this agreement, the Vendor agrees to provide the personnel at the rates
scheduled for each level of consulting personnel as listed herein. Calculations of compensation and reimbursable
expenses shall only be listed in this section. lf additional space is required, a continuation sheet may be used as
an attachment.

LHVEL OF
PERSONNEL

NUMBER COMPENSATION
RATE

TOTAL FOR
LEVEL

$000
$ 0.00
$ 0.00

Total compensation exclusive of expense reimbursement $000

REIMBURSABLE EXPENSES
ITEM (Specifv)

ESTIMATED
RATE OF REIMB.

TOTAL

$ 0.00
$ 0.00
$ 0.00

Total reimbursable expenses

Total compensation inclusive of expense reimbursement

$ 0.00

$ 0.00

FORM PCS-1
DHS Version August 201 5

Page 1 of 5 08/01/15
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STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT Contract # :

SOURCE OF FUNDS:

Complete appropriate box(es) below to total 100% of the funding in this contract. You may use an attachment if
needed.

Amount of Funding
o/o of"Iotal

Contract Cost
Identify Source of Funds*

. MUST BE SPECIFIC (i.e. fees, tuition, agricultural sales, bond proceeds, donations, etc.)

** "State Funds" is defined as and deemed State General Revenue Dollars. lf other state funds are being used such as tobacco
funds, general improvement funds, etc., these should be noted. Special revenue funds from taxes or fees generated for the
agencies should be shown as "Other" and the actual source ofthe funds should be clarified in the "ldentify Source of Funds."

RENDERING OF GOMPENSATION:
The method(s) of rendering compensation and/or evaluation of satisfactory achievement toward
attainment of the agreement listed herein is as follows, or in attachment no. _ to this agreement.

Payment shall be made after services are rendered and an invoice received.

7. OBJECTIVES AND SGOPE:
State description of services, objectives, and scope to be provided. (DO NQT USE "SEE ATTACHED")

IPr*{dSs;onc.t

PERFORMANCE STANDARDS:
List Performance standards for the term of the contract. (lf necessary, use attachments)

See Attachment

FORM PCS.I
DHS Version August 2015

Page 2 of 5 08t01t15

6.

8.



STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT

9. ATTACHMENTS:
List ALL attachments to this contract by aftachment number:

FORM PCS-I between the contracting parties.
DHS Ve6ion August 2015

Contract # :

rrl,

B.

c.

certify under penalty of perjury that, to the best of my knowledge and belief, no regular full-time or part-
time employee of any State agency of the State of Arkansas will receive any personal, direct or indirect
monetary benefits which would be in violation of the law as a result of the execution of this contract."
Where the Vendor is a widely-held public corporation, the term 'direct or indirect monetary benefits' "shall
not apply to any regular corporate dividends paid to a stockholder of said corporation who is also a State
employee and who owns less than ten percent (10%) of the tota! outstanding stock of the contracting
corporation."

List any other contracts or subcontracts you have with any other state govemment entities. (Not
applicable to contracts between Arkansas state agencies) (lf no contracts or subcontracts, please put
t'N/Att or "None")

ilr-olo Q+t fl Rr-$e**e- Cl^i;".p^-,N,kry*)
Are you currently engaged in any legal controversies with any state agencies or represent any clients
engaged in any controversy with any Arkansas state agency? (lf no controversies, please put "N/A" or
"None")

None

D. The Vendor agrees to list below, or on an attachment hereto, names, addresses, and relationship of
those persons who will be supplying services to the state agency at the time of the execution of the
contract. lf the names are not known at the tlme of the execution of the contract, the Vendor shall
submit the names along with the other information as they become known. Such persons shall, for all
purposes, be employees or independent contraciors operating under the control of the Vendor (sub-
contractors), and nothing herein shall be construed to create an employment relationship between the
agencies and the persons listed below.

NAME RELATION$HIP

2 q-r-k-, \Aatt'.Nv-l- lTmt\ oVog
KOr..r.; e E A$ el4t t F n!o, k QE

Oe*^' .4 f1. ^ J i r:.c, or^,\ p -Rh 1Q.Q-
l\ iclc Hsvlos r \ n.\ll o acQ

I\/

E. The agency shall exercise no manageria! responsibilities over the Vendor or his employees.
ln carrying out this contract, it is expressly agreed that there is no employment relationship

08/01/1 5

(Title)

Page 3 of 5
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11.

STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT

13. TERMS

The term of this agreement begins on the date in SECTION 2 and will end on the date in SECTION2 and/or
as agreed to separately in writing by both parties.

(mm/dd/yyyy), in accordance with the terms statedThis contract may be extended until
in the Procurement, by written mutual agreement of both parties and subject to: approval of the Arkansas
Department of Finance and Administration/Director of Office of State Procurement, appropriation of
necessary funding, and review by any necessary state or federal authority.

Contracts will require review by Legislative Council or Joint Budget Committee prior to the approval of
the Department of Finance and Administration/Director of Office of State Procurement and before the
execution date if the total initial contract amount or the total projected amount is greater than or equal
to $50,000, including any amendments or possible extensions.

Any amendment which increases the dollar amount or involves major changes in the objectives and scope
of the contract will require review by Legislative Council or Joint Budget Committee.

AUTHORITY

This contract shall be governed by the Laws of the State of Arkansas as interpreted by the Attorney General

of the State of Arkansas and shall be in accordance with the intent of Arkansas Code Annotated
519-r1-1001 et seq.

Any legislation that may be enacted subsequent to the date of this agreement, which may cause all or any
part of the agreement to be in conflict with the laws of the State of Arkansas, will be given proper
consideration if and when this contract is renewed or extended; the contract will be altered to comply with the
then applicable laws.

Contract # :

DISCLOSURE REQUIRED BY EXECUTIVE ORDER 98.04:

Any contract or amendment to a contract executed by an agency which exceeds $25,000 shall require the
Vendor to disclose information as required under the terms of Executive Order 98-04 and the
Regulations pursuant thereto. The Vendor shall also require the subcontractor to disclose the same
information. The Gontract and Grant Disclosure and Gertification Form (Form PCS-D attachment Il-10.3)
shall be used for this purpose.

Contracts with another government entity such as a state agency, public education institution, federal
government entitlr, or body of a local government are exempt from disclosure requirements.

The failure of any person or entity to disclose as required under any term of Executive Order 98-04, or the
violation of any rule, regulation or policy promulgated by the Department of Finance and Administration
pursuant to this Order, shall be considered a material breach of the terms of the contract, lease, purchase
agreement, or grant and shall subject the party failing to disclose, or in violation, to all legal remedies
available to the Agency under the provisions of existing law.

CANCELLATION CLAUSES

A. NON-APPROPRIAT|ON CLAUSE pURSUANT TO 519-11-1012{11):

"ln the event the State of Arkansas fails to appropriate funds or make monies available for any biennial
periodcovered by the term of this contract for the services to be provided by the Vendor, this contract
shall be terminated on the last day of the last biennial period for which funds were appropriated or
monies made available for such purposes."

"This provision shall not be construed to abridge any other right of termination the agency may have."
B. GONVENIENCE CLAUSE:

ln the event the State no longer needs the service or commodity specified in the contract or purchase order due to
program changes, changes in laws, rules, or regulations, relocation of offices, the State may cancel the conlract or
purchase order by giving the vendor written notice of such cancellation 30 days prior to the date of cancellation.

'12.

14.

A.

FORM PCS.1
DHS Version August 201 5

Page 4 of 5 08101115

B.



STATE OF ARKANSAS
PROFESSIONAL CONSULTANT SERVICES CONTRACT

15. AGENCY CONTACTS FOR QUESTION(S) REGARDING THIS CONTRACT:

Contact #1 - Agency Representative submitting/tracking this contract

Contract # :

(Name) (Title)

(Telephone #) (Email)

Gontact #2 - Agency Representative with knowledge of this project (for general questions and responses)

(Name) (Title)

(Telephone #) (Email)

Gontact #3 - Agency Representative Director or Critical Contact (for time sensitive questions and responses)

(Name) (Title)

17.

(Telephone #) (Email)

AGENCY SIGNATURE CERTIFIES NO OBLIGATIONS WILL BE INCURRED BY A STATE AGENCY
UNLESS SUFFICIENT FUNDS ARE AVAILABLE TO PAY THE OBLIGATIONS WHEN THEY BECOME DUE.

SIGNATURES:

AGENCY DIRECTOR

TITLE

Arkansas Department of Human Services

PO Box 1437 Slot
Little Rock, AR 72203-1437

ADDRESS

APPROVED:

DI\TE

DEPARTMENT OF FINANCE AND ADMINISTRATION

FORM PCS.1
DHS Version August 201 5

Page 5 of 5

DATE

08/01/1 5



Secure Outcomes Selected "Vendor of the
ZOLB Year" by the Arkansas Chiefs of

Police Association

Company Continues to Win Accolades for its LiveScan
Fingerprinting Products and 24/7 /365 Support and

Service

For Immediate Release: Tuesday,4 September 2018

Evergreen, CO, September 4, 2018 -- Secure Outcomes Inc. announced
today that the Arkansas Chiefs of Police Association has selected the
company for its annual "Vendor of the 2018 Year" award.

The Arkansas Chiefs of Police Association (AACP) is the largest law
enforcemer$ organization in the state with several hundred chiefs of police
members. The AACP continually works to enhance the knowledge and
skills of police executives so they can effectively meet the growing demand
for the best possible law enforcement tools and methods available. The
AACP also advances the science of police administration and crime
prevention and disseminates professional administrative practices, fosters
police cooperation and exchanges information and experiences throughout
the state.

Jack Harper, CEO of Secure Outcomes, said, 'oWe have 70+ suslemer sites
in Arkansas and most are police departments, but also a large federal airport
and a district court. We here at Secure Outcomes are deeply honored and
humbled to receive this award. It is wonderful for our efforts and hard work
to be recognized by AACP."

Chief Gary Sipes (Ret.), AACP Executive Director said, "It is with great
pleasure rcf the Association to name Secure Outcomes the distinction of 2018
AACP Vendor of the Year award. Secure Outcomes has provided several
agencies in Arkansas with reliable products such as the LS fingerprinting
system. lrlr. Harper and Secure Outcomes have supported our Association
and our members throughout the years and we wanted to extend our
appreciation by giving them this distinguished award."



Harper and Andy Albiez/Sales Executive for Arkansas will accept the
formal award for all the people of Secure Outcomes at the convention
banquet in Rogers, Arkansas in late September,

About Secure Outcomes
Secure Outcomes designs and builds the industry's easiest to use, most cost
effective and best supported digital livescan fingerprinting systems
available. The fast growing Secure Outcomes customer base of
approximately 400 users includes well over 100 police departments, the U.S.
Army and U.S. Air Force, the U.S. Department of Veterans Affairs, major
federal airports, a federal government financial agency with over $1-trillion
in assets, over 100 large public school districts, Fortune 500s, over 100 Class
III NFA firearms manufacturers and dealers, commercial enterprises and
many others across the country.

The LS family of digital livescan fingerprinting systems collect, archive and
transmit forensic-quality fingerprint sets. The separate products are designed
to inexpensively fulfill the demanding requirements of law enforcement,
public schools, firearms dealers, military, banks, commercial and local, state
and federal government users.

The Secure Outcomes systems also include optional military-grade data
encryption to further protect sensitive fingerprint and other information.

Secure Outcomes systems are designed to operate anywhere in the world and
are l00o programmed in Common Lisp, the artificial intelligence
applications development language. U.S Patents 9,569,655, 9,342,732,
8,67 6,046 and 8,33 1,77 5.

###

Contact: Jack Harper, CEO
Secure Outcomes Inc.
2942 Evergreen Parkway, Suite 300
Evergreen, Colorado 80439



303.670.8375
harper@) secu reo utcomesi nc. com

www.secureoutcomesin c,com

Secure Outcomes/Texas: 5057 Keller Springs Road, Suite 300
Addison, Texas 75001

469.718.551,1



Secure Outcomes Awarded Federal Contract for
LiveScan Fingerprinting Units by ICE/DHS

Company Continues to Win Federal Contracts for its Award
Winning LiveScan Fingerprinting Systems

For Immediate Release: Monday,29 April20L9

Evergreen, CO, April 29r 2019 -- Secure Outcomes Inc. announced today
that it has been awarded a contract for livescan fingerprinting systems by
U.S. Immigration and Customs Enforcement (ICE), an operational branch
agency of the Department of Homeland Security (DHS).

ICE has more than 20,000 law enforcement and support personnel in more
than 400 offices throughout the United States and abroad and has an annual
budget in excess of $6-billion.

Jack Harper, CEO of Secure Outcomes, said, "This is our first order from
ICE/DHS. We greatly appreciate the confidence this critically important
federal agency has placed in Secure Outcomes' livescan fingerprinting
systems to help secure our nation's borders."

Harper continued, o''We have had other federal orders from the U.S. Army,
U.S. Air Force (with, for example, multiple systems in the field in Kuwait),
the U.S. Department of Veterans Affairs and the Federal Home Loan Bank
(with $1.0-Trillion in assets). We are delighted to add ICE/DHS to our fast
growing customer base and we will do everything we can to help them fulfill
their mission."

About Secure Outcomes
Secure Outcomes designs and builds the industry's easiest to use, most cost
effective and best supported digital livescan fingerprinting systems
available. The fast growing Secure Outcomes customer base of almost 550
users includes 125+ police departments, the U.S. Army and U.S. Air Force,
the U.S. Department of Veterans Affairs, four major federal airports, a
federal government financial agency with over $1-trillion in assets, 125+
large public school districts, Fortune 500s, 125+ Class III NFA firearms
manufacturers and dealers, commercial enterprises and many others across
the country.



Secure Outcomes prides itself deeply on the quality of its products and

24171365 customer service. The Company was selected "Vendor of the 2018

Year" by the Arkansas Chiefs of Police Association'

The LS family of digital livescan fingerprinting systems collect, archive and

transmit forensic-quality fingerprint sets to state and federal authorities. The
separate products are designed to inexpensively fulfill the demanding
requirements of law enforcement, public schools, firearms dealers, military,
banks, commercial enterprises and local, state and federal government users.

The Secure Outcomes systems offer optional military-grade data encryption
to further protect sensitive fingerprint and other information.

Secure Outcomes systems are designed to operate anywhere in the world and

are 100% programmed in Common Lisp, the artificial intelligence
applications development language. U.S Patents 9,569,655, 9,342,732,
8,67 6,046 and 8,33 1,77 5.

Contact:

###

Jack Harper, CEO
Secure Outcomes Inc.
2942 Evergreen Parkway, Suite 300
Evergreen, Colorado 80439

303.670.8375
harper@secu reoutcomes-hq.com
www.secureoutcomes-hq.com

5057 Keller Springs Road, Suite 300
Addison, Texas 75001.

469.71,8.551,L

Secure Outcomes/Texas:



Secure Outcomes Awarded Repeat Order for
LiveScan Fingerprinting Units by ICE/DHS

company continues to win Federal contracts for its Award
Winning LiveScan Fingerprinting Systems

For Immediate Release: Wednesday,0S February 2020

Evergreen, co, February s, 2020 -- Secure outcomes Inc. announced
today that it has been awarded a repeat order for livescan fingerprinting
systems by u.s. Immigration and customs Enforcement lriE;, u,
operational branch agency of the Department of Homeland security (DHS).

ICE has more than 20,000 law enforcement and support personnel in more
than 400 offices throughout the United States and atioad and has an annual
budget in excess of $6-billion.

Jack Harper, cEo of Secure outcomes, said, "This is our second order from
ICP/DHS- We greatly appreciate the confidence this critically important
federal agency has placed in Secure Outcomes' livescan fingerprinting
systems to help secure our nation,s borders.,,

Harper continued, "we have had other federal orders from the u.S. Army,
U.S. Air Force (with, for example, multiple systems in the field in Kuwaii),
and the Federal Home Loan Bank (with $t.0-Trillion in assets). we are
delighted to continue to work with ICE/DHS and we will do everything we
can to help them fulfill their mission.,,

About Secure Outcomes
Secure Outcomes designs and builds the industry's easiest to use, most cost
effective and best supported digital livescan fingerprinting systems
available. The fast growing Secure outcomes customer baie of ut*ori 500+
users includes 125+ police departments, the U.S. Army and u.S. Air Force,
four major federal airports, a federal government financial agency with over
$1-trillion in assets, several state government agencies, l2\+ large public
school districts, Fortune 500s, 125+ Class IfI NFA firearms rnun,ifu.t ..r,
and dealers, commercial enterprises and many others across the country.



Secure Outcomes prides itself deeply on the quality of its products and its
2417 1365 customer service. The Company was selected "Vendor of the 20 18

Year" by the Arkansas Chiefs of Police Association.

The LS family of digital livescan fingerprinting systems collect, archive and
transmit forensic-quality fingerprint sets to state and federal authorities. The
separate products are designed to inexpensively fulfill the demanding
requirements of law enforcement, public schools, Class IIINFA firearms
dealers, military, banks, commercial enterprises and local, state and federal
government users.

The Secure Outcomes systems offer optional military-grade data encryption
to further protect sensitive fingerprint and other information.

Secure Outcomes systems are designed to operate anywhere in the world and
are 100% programmed in Common Lisp, the artificial intelligence
applications development language. U.S Patents 9,569,655, 9,342,732,
8,676,046 and 8,33 1,775.

Contact:

###

Jack Harper, CEO
Secure Outcomes Inc.
2942 Evergreen Parkway, Suite 300
Evergreen, Colorado 80439

303.670.8375
harper@secureoutcomes-hq.com
www. se cu reoutcomes -h q. co m

5057 Keller Springs Road, Suite 300
Addison, Texas 75007

469.7t8.55L7

Secure Outcomes/Texas:
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Mr. Andrcn Aibiez
Arkansas Sales Exrcutive
Sccurc Outcomes. Inc.
5057 Keller Spring Rd. Ste.300
Addison,l'X 75001

Dear l\{r" Albisz:

The l{orthwsst Ark$nsas Regional Airport has been pleased lvith the liye scan fing*r print
system that rvas installerl in liepternher CIf :014. "fhe sottrvare anel frngerprint scanncr are

user-fiicnrily, an{i lhc customcr $upport {'nr thc sy$tcm has hcen r}i.ctllcnt. The FJnfihrvest

Arkansas Regianal Airporr l\'CIuld recolnmend your prCIduct to any airp$rt csnsid{ring e

new iive scan fingerprint systenl.

lf vou hal'e any fumher questions nr: if w* carr be af any firrthsr assistance, pl*asc cali rnc
at: 479-105- I 000.

ws$t
Charle* A, Butctrer, A.A.E.
Northwest Arkansas Rrgional Airporl

CAB;cab

Alice I-,. Walton "l'enninal Buiiding
Onc Airp*rt Boulevard r $uite 100 a Bentcnville. AR l27ll

Phon*: ,{7}-205-1000 r }ar. ,t7c-?05-l U01 r llvxna,com



ffiffi
Ju13,' 1S. 2*1fi

'[r wh*rx it m*y crltl{icnl.

eilcD is *n *arly carc ilnd educxti*n prflgram with llng*4:rinting r*quir*mr*ls ti*r'n ihe {Ji'iir.:c {}t'

Head Slax rEnrl the C*lorado ()iiicc o[-llarl! {lhildh**ii. Wc purrlhilstd t}r* t.ivt $tan prirtlrrct fi'*r:r
S*curx Outc*mes ttr* beginning *t ?ili ?.

Th'is pr*drict h*s heen easy ir:r us t* usc and givns us i::ti:nnatifin abr:ut th* quality ut"th*
frngerprintx in rc;rl*linic. givrng Lrs th,-" nhilit-v tn g*t th* higir*sl quulitl, prints possihler. .l*b
*andidnt*s huve l'*unri the prr:ecss eluiuk *nd evrtl n hit tln.

trlihiln th* pruvirled l;rpt*p malfuncti*nedn S*e rrr* LlLrut'ry:res was *.hle tr: fix th* pr*hl*n'r i;1uiekl3""

Irrst trying tei rcs*lvr it i"rvsr thc ph*n*. .l-hc,v hal'* be*n *my tn r**ch rr,hrsn nc*drd" nnd quick tr-r

h*lp us t:ut lvi[h any qLrusiicns"

I f' y*u hirve ilu1, quusti*nii {ir r$n({rT1s. p}*irs* dtr n*t i:csitslt ltt r-runtxr:l N}}( $t 7 I q-S&4- I { [ i.

IJir**tnr nf Hurnan Rrsntrrccs

3330Rohinron5tr**1 .fl*f*rxt1oSilrings,fiOSCS$4.r{?1!i535-15}*"fi71*iS*4-80S6"'nrr"r,r.cpri;lh*xdrtart.*rg

A Fils*s F*ak LJnit*d Way Partner Agerey

Sineercl3'.



I-ir,rscan

subj*cfi Liv*s*an -De nmr ffht;o S*her*{s
From: "Montano, Greg" <Gre$*Montano@dpsk12.org>
D*ta: 7/?61?01$ 1?;51 PM
Tc: "'pjlilly@serur*sut*cm*s.n*tn" <pjlilly@se*ureoutcornes "net>

Hi PJ,

Jurt wanied you to know lrow rnueh we appreciate y*u and your wonderful staff at See ure Oute*mec.
I have persanally used Live scan g*ing cn four {4i years- I du approximatcly 30*40 fingarprints p*r d*y.
The Livesean is very efftcient and very usei'friendly, I have trained numerous staff to use the Li\rescdn anC they
were able to learn it with little to nr difficulty.
Y*ur Product is very go*d and I highly reconrmend to enysfte"
.lust wanted to say Ti"ranks for ail ynu do".".

Thank you,

luii 7rr?7,12$1$ *:33 A!1



Rrfer*nc*

Subjoct: Referenc*
From; Cameron Whiting <cameron.whiting@pueblocityschools.us>
Datp: 7l'l&19il1 E 1 I ;CI7 AM
To: pjlilly@secureoutcomes. net

To whom it rnay (onc*rn,

I have worked with Secure Outcomes for severaly*ars now. lt has been an overwhelmingly
positive experience. Before we purchased a digitalfingerprint system, we had tCI send

candidates tc the police station ts get their fing*rprints completed. Not only did it cost the
candidate an additional $15, but we were given a printed eard that we had to mail into the
Colorado Eureau o,f lnvestigation. lt took anywhere frorn 4-6 weeks to get results and often
times the quality of the print was poor enoLlgh that we required a re-subrnission and a new
s*t of cards. Secure Outcomes was an easy process to afiquire. Their pricing was
competftive and fsr a scho*l dlstrict, that is incredibly iffi]portant to the procurement
process, They helped us with set-up and training, and now candidates come to our office,
get printed, and we hava results in 1.5 minutes to 24 hours. Their rnachine c&ptures images

at a high resolution so even our candidates with no fingerprints left are approved by CBI for
processing on the first try (ln 3 years, and 1800 prints we have had 2 sets of fingerprints
rejected by thre state). There have been two instances where there was a problem with the
software and the machine working. ln both instanees, we called custonrer service and they
got it resslved quickly and effiriently. Seeure Outcornes checks in regutarly, sends
reminders, and even keeps me updated on industry trends and relevant changes to the laws
and regulat'ions in our state.

In all honesty, Secure Outcomes Fingerprint Machine has rnet every one of my
expectations. 6oing digital has made a huge difference in the timeline of processing and
hiring new employees, but I had experienc* with digital fingerprinting in another state and
even with that experience, this has been a very effective and efficient rnachins. I am happy
to recommend Secure Outcomes and their products.

Feelfree to reach out with questio*s.

Cameron Whiting
Director of Hurnan R*sources
Pueblo City Schools

Office; {719} 549-7779
Cell: {719} 250-3140

1*f 2 7118120r.8 11:34 AM
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Five St;ir 5ch6i"itrs /ltitrtrt* Ifi' till{r'r'{lt

I.it10 E. lf8'r'"\vc" Thilrnl*B. ('fi 8i):4 1

{?}01 q?l-'l{}fi:
\iu*lc $tcni

Itttgtl*r ntcnt \li,ttt*urr

Juh lti. ltl I I

'l'b Whom lt May Coneern:

Adams I2 Five Star Schrmlr has h*cn using th* Se"tunc {}utcr:nres I.S-l ite fing*rprintingl *'\tcnl sinr:t-: :rhqruf

January,l{}l7.Wrhuv*lirundthesl'*tenitnhe us*r-li'ierrt"{ly andqultr:nirnplct{)irsr..\rldititirrall_t.thit
*xpeelitesthe fingerprint rtr.icrl prrlcesstritlr thc C*l*rnd* Btrft;su *f lrrtqr*tiguti*rr t{'[llllrr irt lsitst tnn trr

three wreleg"

\{E hir* it lerge v*lum* ut"neu empl*r*cs ritt}t,r'rt$r. liintr: m:url ol'rrur r:rnpl*1*cs \\{rrN( \\ith chiidreli- it is
imperatirc lirr us to kr:*n us qrrie kll ds prrssihlc ol ln) i*.r.rcs rr itlt rrcrr l5-hireil iin^lpl{!\ilrjs. l\ htre t*
previ*t*sly srni li*grrprint (ilr.ls nhtuin*rl *f'{isitr: t* thr (. i}1. r\'* ;rrr *o,'1. ahlt {r"r tl* a direcr *nri iurnrcrliute
lransrnissir-rn t* ('81 tf fingerprints otltainerl *fi-site . I his hns rtduced *ur proerssins tiln{.: sigriil'ic*ntlr.

iVIr. P..t. 1"ill3. at liecure ()utcomes lnc. is rr,r) kncrnlrdge;rhlu flhc)ul th* S,:rurc {}rrtrrin:t,s 1'rrndrrcts altd rlas r,ur

integral pa**f seiting up tlte s\stL'rtr rtnrl tluining(rilrpererirrlr:1. Since irnpl*nr*ntirti*rr. rir halc hud nrrntirir'tr
technieal i*suesord$u,nlin:e.,&n3'mittrrri*sutsrtclrarehadf.riltr'hcenquicklr rcrolicd.

Please feel lree tr'r eonulct mc flI ?3i]-07:-4CIfi3 if"r.-qiil fleed ant l'unh*r irrlirrnrlri*rr.

Sincerrli.

ADAI!,rS l: FIVt-: S"l':\[t, SCll$t}t"S

*i j,*t; Yrrr'-{
f t'.-

Nicole Srone
kmpl*3rnren{ hilan*ger

arlartts ll.*rr,1



Little Flock Police ilepartment
Chief of Police: Jesse Ma*inez

1500 Little Floclc Oriv*
Littte Flock An. f275CI

47S-$fifi -7$'i 1, FAX 4IS-6$S"S1 4*
po li ce(.0ri tvotl i ttlpfl nrk.rrrnr

To Whom it May foncern,
I would like to take this mornent to express my pleasure with Secure Outcornes and

their products. We have had a L51100 Live $can system in our police department firr twct

years and have had a wonderful experience not only with the product, but the support that
has come with it. I hav* highly recommended this prnduct to sur neighboring agencies. As

a memher of the Arkansas Association of Chiefs of Police, I have been continually impressed
nat only with Secure Outcornes support of the association, bul their commitment to the
Chiefs nf Arkansas as a whole. I value a company that provides excellent products and
services, because of this, Secure 0utcomes wiil continue to be a company that we do

business rvitl't.

Little Flock Police Department

R13*


