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DCFS – Achieving a Better Life Experience (ABLE) Establishing Account-  v2.0 Last Updated:  4/30/2020

Execute the Foster 
Care Client report to 

perform trust 
account assessment

Start Process

Export the Foster 
Care Client report to 
Excel & save as ABLE 
Assessment w/date

Copy rows 
from SSI tab 

into Dedicated 
and  Medicaid 

tab.

Sort records in 
Dedicated tab 

and delete 
rows with a 
zero value

Rename 
current tab to 
SSI and create 

2 new tabs 
(Medicaid & 
Dedicated)

No action is needed if SSI 
income is greater than 0 
unless child left care; then 
return to SSA

*Check foster 
care status in 

CHRIS & SSI status 
in SOLQ to 

document action 
needed for 
Dedicated

*Dedicated Account Take Action 
Criteria:
 -  If the child has left foster care, 
close Dedicated account  and 
returned to the Social Security 
Administration (SSA).
-  If the child remains in foster care 
and the SSI case has terminated, 
close Dedicated account and move 
balance to the Regular trust 
account.   
-  If the child remains in foster care 
and SSI status on SOLQ is active or 
non-pay status, determine if DHS is 
still the payee.  If  yes, no action is 
necessary.  If DHS is no longer the 
payee, close the account(s) and 
return the funds to SSA.

Select the Medicaid tab 
on the spreadsheet and 

delete rows with no 
resource limit and less 
than $2,000 in account

No resource limit:
-AR Works
-ARKids A & B
-Newborn
-Foster Care IV—E
-SSI

Determine 
rows that 

require action 
and document 
in spreadsheet

If after lump sum is 
applied,  and the 

countable resource 
still exceeds $2,000, 

reassess Medicaid 
eligibility

Sort SSI tab by 
SSI income and  

Regular trust 
amount

Prepare  & 
analyze cases 
on SSI tab for 

ABLE candiates

Countable Amount 
remains more than 
2,000 after deducting 
the following: , lump 
sum disregard, board 
payments and holds

Determine if ABLE 
account should be 

established or 
increased

Check child’s 
placement history 

via Placement 
screen in CHRIS

Child in 
detention 

placement?

SSI 
overpayment?

Yes

Check 
CHRIS.NET rpt. 

to see if SSA was 
notified of 
placement

 Foster Children in 
Receipt of SSI &  in 

Medicaid or 
Detention Facility 

report

Yes
Placement 

reported to SSA?

Email SSA to request 
for Notice of 

Overpayment to 
expend funds from 

trust account

Yes

Update Assessment 
spreadsheet with 
ABLE amount that 
will leave no more 

than $1,500 in trust 
account

No

Consider actual 
holds that have not 
been applied. Use 
judgement to keep 
account less than 
$2,000.

Foster child 
must have 
SSI income

Place the overpaid 
funds on hold and 
await notice from 

SSA. 

DCFS will pay 
overpayment when 
notice arrives.

Overpmnts

No

Report overpayment 
to SSA via email

No

Respond with 
acknowledgement 

of amount

Does child have 
an ABLE acct.?

Send email to FSW 
and FSW Supervisor 

(cc immediate 
supervisor) with 

recommended  amt 
for ABLE account

Yes

Send email to FSW 
and FSW Supervisor 

(cc immediate 
supervisor) with 

ABLE info.

No

**Supply disability 
code based on 

child’s disability & 
ack. ABLE acct. amt.

**Disability Codes:
1- Development Disorder
2 – Intellectual Disability
3 – Psychiatric Disorder
4 – Nervous  Disorders
5 – Congenital Anomalies
6 – Respiratory Disorder
7 - Other

Complete AR ABLE 
enrollment form

Secure copy of court 
order from case file

Secure copy of DCFS 
ABLE letter from file

Scan documents and 
email as 

attachments to AR 
Treasury and 

Ascensus

Prepare ABLE packet 
and send to 

Accounts Payable 
for check to ABLE

Elig 
Unit

Elig 
Unit

Receive check from 
Accounts Payable & 

log-into an Excel 
spreadsheet

Send a monthly 
report to SSA of 
children w/ABLE 

acct. (demographics 
& account info.)

Forward checks to 
ABLE program 
(Ascensus) via 
certified mail

Receive account  
number from 

Ascensus & set up 
an on-line account 

w/Ascensus

Account already 
established?

No

End Process

Email Info:
- Request disability 
code
-APLE account 
policy
- Amount 
recommended for 
ABLE account

Yes

CHRIS .NET Report SOLQ= State On-line Query


	ARDHS_DCFS_ABLE_Establish Account_v1.0.vsdx
	Page-1


