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DCFS – Case Management: Supportive Services  - V5.0

Start Process
Supportive Services 
(SS) requested by 

one of many sources

FSW or FSW 
Sup opens new 

case  or re-
opens old case 
in CHRIS if prior 

case exists

Supervisor 
assigns to FSW 

via CHRIS

FSW views 
Workload 

screen in CHRIS

Case open due 
to FINS request?

FSW reviews 
documentation 

in CHRIS

Case open due 
to DR?

FSW schedules 
meeting and meet 
with family (weekly 
after initial meeting)

FSW request court 
order documents 

from juvenile court 
via phone or email

FSW receives and 
review court orders 
and adds services as 

needed
yes No Yes

No

FSW creates 
Prevention Plan 

FSW completes 
Risk Assessment 

in CHRIS

FSW completes 
Family First 

Screen in CHRIS 
with assessment 

information

Determine if 
candidate for Foster 

Care

Foster Care 
Candidate?

Case open 
longer than 30 

days?

Meet with family to 
review Case Plan &  
Prevention Plan if 

applicable

Supervisor approves 
Prevention Plan

FSW creates  
Case Plan

Supervisor approves 
Case Plan

FINS involved?

Continue FINS 
Review Hearings and 

update services as 
needed

FINS case closed and 
services completed

Services 
completed and 

close case in 
CHRIS

End Process

Yes

End Process

No

Yes

No

No

Supportive Services 
are generally time-
limited around  3 
months; if FINS 
involved, services 
can be extended

Last Updated:  4/17/2020

NOTE: Prevention Plan and 
Case Plan can be sent back 
to FSW for corrections 
prior to Supervisor 
approval

Judge orders 
child into foster 

care?

Foster 
CareYes

No

Requesters
- Judge/FINS
- Family member
- Diff Response
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