
eQ
H

ea
lt

h 
A

ss
es

so
r

eQ
H

ea
lt

h 
A

ss
es

so
r

C
ou

nt
y 

FS
W

C
ou

nt
y 

FS
W

Sp
e

ci
al

iz
e

d
 

Se
rv

ic
es

 U
n

it
Sp

e
ci

al
iz

e
d

 
Se

rv
ic

es
 U

n
it

DCFS – Case Management - Qualified Residential Treatment Program (QRTP) Process – V4.0 Last Updated:  4/22/2020

QRTP 
Plmnt

Email eQHealth 
assessor & SSU to 

schedule face-to-face 
meeting w/ family & 
permanency team to 

complete CANS 
assessment

Enter meeting 
date in eQSuites

Meeting held within 
7 business days of 

assessment request

eQHealth Assessor 
moderates the 

meeting w/ youth, 
family and 

permanency team

Downloads 
determination 

letter into 
eQSuites

Forwards the 
determination letter 
to FSW & provider 

via email

Within 4 business 
days of placement 
in a QRTP

Notifies remaining 
parties of 

determination letter

Placement 
approved by 

Assessor?

Updates QRTP 
Meeting screen 

in CHRIS

FSW removes the child 
within 30 days  and find 

alternate placement

No

End

Court approved 
placement?

YesUpdates 
Placement 

screen in CHRIS

No

Child remains in 
QRTP

Yes

Court has 60 days 
to approve 
placement

Assessor will make a 
determination within 21 business 
days of QRTP placement
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