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Start Process

Inquiry form is 
submitted via 

fosterarkansas. 
org

Inquiry goes 
into que on 

Foster & 
Adoption Home  
Inquiry website

Inquiry sorted by:
- Foster Care
- Adoption
- Date received
- County
- Address

FSW reviews 
inquiry  via 

Foster & 
Adoption Home 
Inquiry website

FSW makes contact 
w/ applicant within 
3 business days and 

conduct phone 
screening

Inform applicant 
they’re not 

approved at this 
time

Checklist of 
questions:
Financials, home 
space, etc.

Pass phone 
screening?

Send packet to 
applicant via email 
or mail to review 

and sign

Remove inquiry 
from the que

End Process

Applicant  is 
approved via 

phone screening

Approved 
Inquiry # is sent 

to CHRIS and 
CHRIS assigns 

provider ID

FSW documents 
phone screening 

results in 
Contact screen 

in CHRIS

Packet returned 
from applicant?

FSW follows-up with 
applicant

Applicant still 
interested?

Close services 
and inquiry in 

CHRIS Contact & 
General Info  

screens

Grant up to 30 
days(from initial 
date packet was 
sent) to return 

packet

FSW reviews 
documentation from 

packet 

Yes

Background checks 
are performed to 

authorize in-home 
consult (IHC)

Approved for 
IHC?

Scan all information 
in Edoctus

Send letter to 
applicant

Update screens 
in CHRIS to close 

provider

Assign to 
Primary FSW for 
in-home consult

Assign Resource 
Worker as 

secondary for 
IHC (pilot)

Perform IHC and 
send to supervisor 

for approval
Approved?

Provider is 
closed in CHRIS 
via Contact and 

General Info 
screens

End Process

Primary FSW refers 
provider to  training 

& home study

Training:
- PRIDE

- CPR
- First Aide

- SAFE

Primary FSW gathers 
all  documentation 

on CFS form 
(checklists)

Scan documents 
into Edoctus

HS
 approved by 

Supervisor/FSW?

Send letter to 
provider

Close provider 
in CHRIS via 
Contact and 
General Info 

screens

Primary FSW notifies 
family, resource 

worker, and sup for 
final walkthrough

Hard-copy file 
mailed to resource 

worker

Schedules final 
walkthrough

Yes

Yes

No

No

No

Conducts final 
walkthrough

Change provider 
status in CHRIS 

to open, 
approved, 
available

Provider is re-
evaluated annually 
based on approval 

date

Resource 
Home 

Ret/Clsr

Yes

No

End Process

Yes

Yes

No

No

RW

RW

Home study may 
also be reviewed 
by the family

Approval letter 
is auto-

generated in 
CHRIS

RW emails letter to 
provider
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