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DCFS – Provider Management – Board Payments – v5.0 Last Updated:  4/29/2020

Set up providers 
in CHRIS

Identify type of payment  
(full board, clothing & 

personal, none, 
exceptional)

FSW keys provider 
& services in 

Placement screen 
in CHRIS

Standard or special?

Defaults in CHRIS 
based on board 
payment type 

selected

FSW keys board 
rate in CHRIS

Board rate goes 
through 3-tier 

approval (FSW, FSW 
Sup, Area Director)

Approved?

FSW enters 
corrected rate 

and resubmits  in 
CHRIS

Special rate will be 
paid to provider

Previews  Unpaid 
Voucher screen 

in CHRIS for 
subsidies and 
guardianships 

Cty supervisors 
preview Unpaid 

Voucher screen for 
foster care in CHRIS 

& approve/deny 
recoupments

 Alert appears in 
CHRIS at log-in to 
notify supervisors  

& the CHRIS 
announcement is 

updated with 
board cycle dates.

Financial 
Coordinators and 

Area Directors 
preview unpaid 

vouchers in CHRIS

Reviews unpaid 
vouchers in 

CHRIS 

Previews take 3-5 days

Reviews take 1 day

Board payments 
and unpaid 

vouchers run 

Logic interfaces 
with DHS OASIS/
AROPS

Finalize 
payments via 

Voucher Review 
screen in CHRIS

Payments go to 
AASIS (includes 

provider, 
amounts, child)

Reports are 
generated in 

CHRIS .net

AASIS process 
data and 

generates 
payments the 

next day 

Payments made via 
EFT or check by the 

15th of the month

End Process

Start Process

FSW can also set up some 
providers in CHRIS

Special

Standard

No

Yes

Manual claims 
adj. required?

Special Rate:
- Recipient of SSI
- Special needs child
- Independent living program
- Minor teen parent

Supervisor 
enters a manual 

claims 
adjustment in 

CHRIS

2-Teir approval 
process by 

Supervisor & Area 
Director and final 
authorization or 

denial by OIT CHRIS 
staff

Yes

Emails Area 
Directors & Program 
Admins to preview 

payments to be 
made

No

If denied 
adjustment will not 
be paid

Previews not completed have to be 
previewed and reviewed by Central 
Office; recoupments not completed have 
to be approved or denied by Central 
Office; reviews not reviewed have to be 
done by Central Office
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