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DCFS – Resource Family Home Retention/Closure-  v3.0 Last Updated:  04/22/2020

Start Process
Resource Family 
Home Open & 

Approved

RSW completes 
quarterly 

assessment & CFS 
445 form

Pass quarterly 
assessment?

Advise  family 
they're not 

compliant for new 
placements based 

on assessment

Meet with family to 
discuss & resolve 

issues with 
assessment

RSW completes 
annual assessment 

& background 
verification 

No

Yes

RSW meets  with 
family to discuss & 

resolve issues

RSW advise family 
home can remain 

open for new 
placement(s) an 
additional year

Pass annual 
assessment & 
background?

RSW advise family  
they are not 

compliant for new 
placements at this 

time

Yes Compliant?

No

Yes

Area Director (AD) 
notifies family that 

they are closing 
their home & 
children are 

removed

No

Update 
applicable 

screens in CHRIS

Appeal?

RSW closes 
applicable 

screens in CHRIS

End Process

End Process

FC Manger reviews 
& presents to 

*Resource Review 
Committee (RCC)

FC Manager sends 
appeal denial letter 

to family & a copy to 
RSW

FC Manager notifies 
family that decision 

was overturned

Maltreat
ment

No

Failed due to 
maltreatment?

Yes

Maltreat
ment

Failed due to 
Maltreatment?

No

Yes

RSW continues 
quarterly & annual 
visits until family 
decides to close

RCC uphold 
decision?

FC Manager notifies 
Area Director of 

decision

No

Yes

Yes

No

Home may have 
restrictions based 
on age, # of 
children, etc.

*Resource Review Committee:
- Foster Care Manage
- Partnership Support & Resource Specialist
- Specialized Placement Unit Manger
- Child Protective Services Manager
- Child Protective Service Specialist

10 business days

AD sends Foster 
Care (FC) Manager 
documentation on 
closure of the home. 

The family will 
also send a 
statement in 
most cases
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