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RSW logs into 
Gemalto 

website to find   
applicant 

Transaction ID # 

Each applicant 
completes 

fingerprint scan 

Fingerprint 
accepted?

Advise RSW not able 
to scan appicant 

fingerprints

RSW gives 
applicant(s) 

fingerprint card(s) & 
materials for 

scanning process

Applicant obtains 
prints w/local Law 

Enforcement & 
returns sealed prints 

envelope to RSW

RSW mails 
fingerprint materials 

to Criminal 
Background Unit w/

criminal forms & 
State results

Document site 
rejection & 

physical card 
receipt(s) in CBU 

database

Log rejection in 
CBU database 

Rejected card max 
is twice.  Then ASP 
will process FBI 
results via name 
search

Non-Harvester 
process will begin 
here w/submission 
of fingerprint 
material & request 
form 

Criminal 
Back 

Check

No

Letter to Criminal 
Background Unit 

prints are rejected

Rejection letter(s) 
must follow 
fingerprint card(s) 
thru entire 
processes

Prints accepted?
Conduct background 
verification & send 

to FBI 

Results 
returned to 

ASP

No Yes

Mail fingerprint card 
material w/criminal 
forms & results to 

ASP 

Log into CBU 
database 

Scan to Edoctud & 
shred physical 

documents

Email to RSW 
labeled as  

“Sensitive” in 
subject line for 

encryption
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