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Notify RSW & RSW 
Sup of denial 

End Process

RSW sends denial 
letter (CFS 508-A) to 

Family

RSW

Send documentation 
to AD for approval

Area Director 
Approve?

DCFS Dir or 
CWLB for 
approval?

Yes

Family proceeds w/
Foster or Adoption 

process

No

End Process

IU request 
information (i.e. 
documentation, 

receipt) from Family 

Receive 
documentation Documentation 

complete?
IU Mgr review 

IU Mgr Approve?

Family Challenge 
offense?

No

RSW, RSW Sup 
receives 

documentation for 
review

Criminal 
Back 

Check

Family submits 
documentation, 

RSW Sup, RSW for 
review

Yes

Up to 30 days for 
review 

Provisional approval 
email to RSW, RSW 

Sup to move 
forward w/

application process

Yes

Document in 
Provider 

Contact screen 
in CHRIS

RSW No

Contact Family No

RSW sends denial 
letter (CFS 508-A) to 

Family

No

Yes

Depending on 
offense – review 
by DCFS Director 
or CWLB

Yes
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