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The Division of Children and Family Services (DCFS) Foster and Adoption Family Portal web site is 

available for you as an information source for foster care and adoption for children that are placed in 

your home.  Some of the features of the portal are: 

• Gateway to sign up to have foster care board or adoption subsidy payments deposited directly 

into your bank account.  

• View placement information for your current placements, including the most recent CANS (Child 

and Adolescent Needs and Strengths) Report, DCFS Case Plans, and Court Reports 

• Review placement history for children placed in your care 

• View historical payment information for children placed in your care 

• View details about your home, including your next reevaluation date 

• Access and download frequently used forms and other resources 

• Manage text messaging subscription settings for critical placement notifications 

• Easy access that allows many routine tasks to be done electronically  

We know what a challenging job fostering can be, and we hope the Foster and Adoption Family Portal 

will help to simplify your daily life, as well as your interactions with your DCFS Resource Staff.   Thank 

you for the service you provide to the children and families of Arkansas! 

Providers in the following open and approved services are eligible to register for the Foster and 

Adoption Family Portal: 

a.  Adoptive Home 

b. Fictive Kin Foster Home 

c. Foster Family Home 

d. ICPC Family Home for Arkansas 

e. ILP Sponsor 

f. Pre-Adoption 

g. Relative Foster Family Home 

h. Relative Guardianship 

i. Therapeutic Foster Care 
j. DDS Foster Family Home Tier II   

k. DDS Foster Family Home Tier III 

l. DDS Specialized Community Home 

m. Private Agency Foster Family Home 

n. Provisional Fictive Kin Foster Home 

o. Provisional Relative Foster Family Home 

 

The Foster and Adoption Family Portal web site is also available for you to register and track your 

progress as an applicant if you began the process after July 1, 2018. 
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NEW USER REGISTRATION: 

To access the DCFS Foster and Adoption Family Portal, you must first create your User Profile.  The 

following information will be needed to create your user profile on the Portal: 

• First Name  
• Last Name  
• Date of birth  
• Last four digits of Social Security Number 
• Email address will be your User Name. This is the Email address you provided to your 

Resource Worker. It is what shows in the CHRIS provider file for either Head of Household 1 
(HoH1) or Head of Household 2 (HoH2). 

• AASIS Member ID which will be called 'Unique ID' on the portal 

When you have gathered the required information, you can access the DCFS Foster and Adoptive Family 
Portal by navigating to https://dhs.arkansas.gov/dcfs/CHRISPWP/Default.aspx in your web browser. 

 

https://dhs.arkansas.gov/dcfs/CHRISPWP/Default.aspx
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You must check the terms of service checkbox and select the New User Registration Link, which will 

open the Personal Identification Screen.  

The information on the Personal Identification Screen can be entered for either the Head of Household 1 

or the Head of Household 2 but all the information entered must be for the same household member.  

Please note that there is a limit of one active registration per household.  Once you have entered the 

required information, click OK to continue.  

 

The information that you enter on the Personal Identification Screen must match the information listed 

in your DCFS provider file. If the information does not match exactly, you will receive a message advising 

you that some or all the data does not match. If this occurs, you will then need to contact either your 

DCFS Resource Worker or your agency staff if you are a Therapeutic Foster Care (TFC) Home, Private 

Agency Home, or a DDS Specialized Foster Home. He or she can verify the information contained in your 

DCFS provider file and make any required corrections to enable you to register on the DCFS Foster and 

Adoption Family Portal.   

After you successfully enter your personal information and click ‘OK’, you will receive a message stating 

that your account has been created.  It is recommended that you stay on the “account created 

successfully” screen until you receive the system generated email.  If you do not receive the email within 

a few minutes, check your junk email or spam folder for it.  You can use the “Resend Email” button to 

trigger the system to send the email to you again. 

 

To complete the registration process you will need to confirm your account by accessing your email 

account to retrieve the DCFS Confirmation Email and follow its instructions.  The confirmation email 

contains a hyperlink that directs you to the portal site, and a temporary password to be used during 
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your initial login.  Please note that you must use the confirmation email link to complete your 

registration.   Navigating to the site without clicking on and using the email link will result in your not 

successfully completing the registration process.   

 

The ‘User Name’ that will be used to login to the portal is the email address that was during the 

registration process.  This email address is your permanent Foster and Adoption Family Portal User 

Name.  If you later provide DCFS with a change to your email address, it will not change your User Name 

on the Foster and Adoption Family Portal. 

Complete your initial login by entering your User Name, the temporary password that was provided in 

the confirmation email, and selecting the checkbox acknowledging the terms and conditions.  You will 

then be directed to the change password screen to create your system password. 
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The Old Password is the temporary password contained in the confirmation email.  Your new password   

must contain at least 8 characters, at least 1 upper case letter, at least 1 lower case letter and at least 1 

number. Once the password has been created successfully, you will receive a confirmation message.   

 

Clicking ‘Continue’ will direct you to the Set Security Questions and Answers screen. 

 

You will need to select three questions and provide an answer to the questions that can be used to reset 

your password.  The answers to the security questions are not case sensitive.  After the security 
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questions have been selected, answered, and accepted by the system you will receive a confirmation 

message.   

 

For many users, clicking ‘Continue’ will direct you to the Home Screen.  If you are a Foster Family Home 

provider, you will be presented with a series of screens to set your Rave Text Messaging Subscription 

options during your first login. 
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Tracking My Applicant Status  

This feature is available only to first time applicants who are beginning the process to open their home 

for foster or adoptive services.  If you are an open and approved home prior to July 1, 2018, you will not 

have access to this screen because your application was completed or in progress when this feature was 

added.   

Each household will be able to register for the to track where they are in the process.  Only the Head of 

Household listed first on the application will be assigned a Unique ID Number during the application 

stage of the process.  The unique ID must be used during the registration process.  Once the registration 

for the Foster and Adoption Family Portal is completed, an applicant tracking screen displays. 

 

The applicant progress monitor uses a color-coded scheme that reflects the status of each applicant 

milestone.  Green indicates that the milestone has been completed, yellow indicates “In Progress”, and 

red means that activity has not yet started for the requirement.   

Clicking on Background Checks Requested, Background Checks Completed, or the CPR and First Aid 

milestones will open a pop-up window that will display additional detail.  This feature allows you to see 

the status of the check for each household member that is required to complete the milestone.  The 

following ‘details’ screen would be displayed for Background Checks Requested (Step 4): 
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When your application process is complete, and you have an approved home you will be able to access 

other features of the portal such as direct deposit enrollment.  You can revisit your application timeline 

by clicking on the Applicant History icon on the activity panel. 
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Rave Text Messaging  

The Division of Child and Family Services (DCFS) has recently contracted with a third-party vendor, RAVE 

Mobile Safety, to utilize their Short Messaging Service (SMS). This service will allow DCFS to utilize 

texting services to quickly broadcast critical and immediate children placement needs to foster homes 

and identify available resources. The service is administered by DHS but user information (name and cell 

phone number) will reside on RAVE’s encrypted server to send and receive messages. 

If you are a Foster Family Home provider and user of the Foster and Adoption Family Portal, you will be 

prompted to set your preferences for this feature when you first login to the Foster and Adoption Family 

Portal.  Only active Foster Family Home providers currently have access to this feature. 

An Alert message will display after you successfully login to the Portal for the first time, or if you have 

not previously set up the RAVE text messaging options. 

 

Clicking ‘OK’ will open a tab that allows you to select your RAVE text messaging preferences, and to 

verify or change the existing mobile number for all active household members (Head of Household 1 

and/or Head of Household 2). 
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There is no cost to you for the RAVE notification subscription. However, if your mobile phone carrier 

charges you to send or receive text messages, those charges may apply. Many calling plans include 

unlimited text messages.  Check with your carrier for your plan specifics. 

Once the text option settings are completed, the User profile screen displays the settings that were 

selected.  You can update your text messaging option settings at any time by clicking the ‘Change Text 

Option / Cell Number’ link from the User Profile page. 
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After selections are made, the ‘User Profile’ screen is displayed showing the current text messaging 

subscription settings and other profile specific information.   
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The Home Screen 

The Home Screen is the main screen within the DCFS Foster and Adoption Family Portal.  Upon login this 

is the screen from which you will navigate to other areas to view information, or to accomplish other 

tasks.  The Home Screen contains a notification section in which you will find general information of 

importance (Notice Board), as well as an Activity Panel which will take you to the various sections on the 

portal.  Alternatively, you may select the desired Activity Panel option from the drop-down submenu on 

the Home tab.  

 

The Activity Panels guides you to the core functions that are available to you, and is based on the service 

provided.  While some service providers will see seven items on the Activity Panel, other providers may 

see fewer.  Currently, you can manage your User Profile, View DCFS information about your home,  

Manage your Bank Profile (Direct Deposit Authorization), View Placements, View Payments, access and 

print commonly used DCFS Forms, review DCFS policies, and get information on other available 

resources.  The Childcare/Reports panel will allow you to review the most recent CANS, Case Plan, and 

Court Report for the children placed in your home.  We’ll briefly touch on each of these sections in the 

following pages. 
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User Profile 

Clicking on the User Profile option will take you to an area where you can review and/or change your 

profile settings.  On this screen you can: 

• Customize your profile by adding a picture 

• Change your Password 

• Change Security Questions/Answers 

• Send an email to DCFS Requesting a Change of Address 

• Change Text Messaging options (Foster Family Home Homes only) 

You can customize your profile page by adding a photo when you click the Change Photo hyperlink.  You 

will be prompted with a dialog box that allows you to type in the name of the photo, or to browse to it 

on your device.  The photo should not exceed 1 megabyte in size, and should be in jpeg, jpg, gif, png, or 

bmp formats. 

Clicking on the Change Address hyperlink will present a change address dialogue box.  You can select the 

address format, fill out the required fields, and press the ‘Update Address’ button.  Your request will be 

sent via email to the Resource Worker to change your address.  You will receive an onscreen and email 

confirmation of your request. 
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Clicking on ‘Change Password’ will allow you to change your User Password.  You will be required to 

enter your Old Password and your New Password.  Your password must be between 8 and 20 characters 

and must contain at least one capital letter and one number.  Your new password cannot be the same as 

any previous five (5) passwords.  All users are required to change their passwords after 60 days.  

Passwords may be changed only once within a 24-hour period. 

Clicking on the ‘Change Security Questions/Answers’ icon will allow you to change your security 

challenge questions and answers.  You can change as many of the questions as you would like to change.  

Answers to your security questions must be at least three characters in length, and no two security 

questions may have the same answer.   

 

If you are a Foster Home provider, you can also change your RAVE Text Messaging settings by clicking on 

the Change Text Option/Cell Number hyperlink.  All providers can update their mobile phone number on 

this screen. 
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‘My Home’ Information   

 

The ‘My Home’ tab provides information specific to your home.  In addition, your Resource Worker’s 

contact information and your Resource Worker Supervisor’s contact information are also displayed.  You 

can send an email message to a member of your Resource Team by clicking on the email address 

hyperlink that is on the page.  

If you are a provider of one of the Foster Family Homes services, you will also see the panel that 

provides you with additional information, including: 

• Your next Reevaluation Due Date 

• The Number of Approved Slots for Placements 

• The Number of Current Placements, and  

• The Number of Slots Available for additional placements in your home 

 

Foster Family Support System (FFSS) approved households will also be displayed for providers who have 

approved households in the FFSS program.  The Foster Family Support System panel will display up to 

three other households identified by the foster family that have been approved by DCFS. Foster Family 

Support System households may provide care for children when the foster parent is unable to do so on 

the occasion of anticipated or unanticipated events. 
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Bank Profile (Set Up Direct Deposit) 

Direct Deposit is a free service that automatically deposits your board payments into any checking or 

savings account you choose. To sign up for Direct Deposit, from the Home Screen click Bank Profile to 

navigate to the Bank Profile screen.  Alternatively, you may navigate to the Bank Account Profile screen 

from the drop-down submenu on the Home tab.   

 

The New button will already be selected if you have not previously signed up for Direct Deposit.  You will 

need to select the account type, enter your bank routing number and account number and click the 

submit button. There is a routing number validation service that is used to verify that the bank routing 

number entered is valid.  If an incorrect bank routing number is entered, you will receive a message 

advising that the routing number is invalid.  Once the information is submitted and accepted by the 

system, you will receive a message on the screen asking you to confirm that you are changing the 

payment type to Direct Deposit.  Once yes is selected you will receive a pop-up notification on the 

screen that your bank account information has been updated successfully.   
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When the Direct Deposit Authorization is completed, a Direct Deposit effective date will be displayed on 

the Bank Account Profile screen.  This date reflects the month that the Direct Deposit will become 

effective. In addition, you will receive a confirmation email message that will provide the start date for 

your Direct Deposit payments. You can make changes to your bank account information or cancel your 

Direct Deposit Authorization by returning to the Bank Profile Page on the portal. 
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View Placements 

Selecting View Placements from the Activity Panel will allow you to view information for current and 

past placements for Approved/Open Services.  For current placements, you can email the Primary 

Worker or Supervisor by clicking on the name of the recipient of the email.   If a client currently placed in 

your home has active Medicaid coverage, the Medicaid number will be displayed. 

If you are a provider of multiple services, you will be given the option to select the service that you wish 

to view from a list of options.  From this page you can review historical information and obtain limited 

information about your clients, as well as contact information for DCFS workers that related to their 

care.   

 

View Payments 

Selecting View Payments from the Activity Panel will allow you to view board payment information.   

Payment data shown here is for informational purposes only and is provided on an ‘as is’ basis. 
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DCFS Forms 

Selecting DCFS Forms from the Activity Panel will direct you to a page with several hyperlinks that gives 

you access to commonly used forms and other resources.  This feature provides you the opportunity to 

open, download or print off common forms used by DCFS in the management of children in your care. 

The forms were created in MS Office and Adobe Acrobat (.pdf) format, and you may need the Adobe 

Reader ™ application to open many of them. If you have other questions about the use of these forms, 

please contact your resource worker.   
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Childcare and Reports View 

Selecting the Childcare/Reports icon from the Activity Panel will allow you to view information for 

current placements in your home.  In additional you can view the most recent CANS, Case Plan, and 

Court Reports.   

 

The List of Clients will show your current placements, the primary worker’s name, primary county for the 

resource worker along with the worker’s cell phone number and the supervisor name.  When you click 

the select button for children currently placed in your home, it will populate further information for the 

child selected.   
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In the DCFS Reports section of the screen you can review the most recent CANS, Case Plan, and Court 

Report for the child whose name you selected above.   The CANS (Child and Adolescent Needs and 

Strengths) gathers information on child’s and the caregivers’ needs and strengths.  To open the report, 

click on “Most Recent CANS - Child and Adolescent Needs and Strengths Report.pdf”.  Similarly, click 

“Most Recent Case Plan.pdf” or “Most Recent Court Report.pdf” to view the selected report.  Please 

note that this information is extremely confidential, and you cannot re-disclose any of the information 

provided here.   

As you scroll down further on the screen you will see the Childcare Information section.  Childcare 

information is displayed for each child if there is an active child care authorization on file with DCFS.  If 

you have multiple children in your home, you can view individual Child Care information by clicking on 

the child’s name.  Information displayed included the Child Care Facility Name and Address, as well as 

the start and end dates of the authorization for payment. 
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Forgot Password Hyperlink 

If you forget your password and you remember the answers to your personalized security questions, you 

can select the terms of service checkbox, enter your username (the email address that you used when 

you registered on the Foster and Adoptive Family Portal) and select the ‘Forgot Password’ hyperlink.  You 

will be prompted to answer the three security questions that you selected during new user registration. 

The security answers are not case sensitive.  After successfully answering the security questions, you will 

be prompted to enter your new password. 

 

Your password must be between 8 and 20 characters and must contain at least one capital letter and 

one number.  Your new password cannot be the same as any previous five (5) passwords.  Once your 

new password is entered and accepted by the system, you will receive an onscreen confirmation that 

your password has been successfully changed.   
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Can’t Logon Hyperlink 

If you forget your password and you can’t remember the answers to your personalized security questions, 

you can select the terms of service checkbox and click the Can’t Logon hyperlink. You will be directed to 

the Identity Check screen where you will enter your first name, last name, Date of Birth, last 4 digits of 

your Social Security Number, unique ID (AASIS Member ID) and your email address.   

 

After successfully entering the information, an email will be sent to you that will contain a temporary 

password and a Can’t Logon link.   

 

You must use the link that is in the email to successfully reset your password.  The temporary password 

contained in the email can only be used with the link that is in the Reset Password email. Please note that 

the User Name that you created at the time of your initial registration on the Foster and Adoptive Family 

Portal does not change.  Sometimes this may not be the same email address that you currently have on 

file with the Division of Children and Family Services.  If you have forgotten your User Name, you may use 

the Forgot User Name hyperlink to retrieve it. 
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After entering your User logon and the temporary password provided in the Reset Password email, you 

will be directed to the change password screen.  The ‘Old Password’ is the temporary password from the 

Reset Password email.  You may then create your new password and click the Submit button.   

 

Your new password   must contain at least 8 characters, at least 1 upper case letter, at least 1 lower case 

letter and at least 1 number.  Your new password cannot be the same as any previous five (5) 

passwords.  Once your password is entered and accepted by the system, you will receive an onscreen 

confirmation that your password has been successfully changed.   
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Forgot Username Hyperlink 

If you forget your User Name, you can use the Forgot Username hyperlink to retrieve it.  Your User Name 

is the email address that you provided to DCFS when you originally registered on the Foster and Adoptive 

Family Portal.  To retrieve your User Name, select the terms of service checkbox and then click the Can’t 

Logon hyperlink. You will be directed to the Personal Identification screen where you can enter the last 4 

digits of your Social Security Number, your Date of Birth, and your Unique AASIS ID.   

 

 

 

An email message will be sent to the current email address that you have on file with DCFS that will 

provide you with your username.  You can logon to the Foster and Adoptive Family Portal as you 

normally would. 
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Contact Us Tab 

The Contact Us Tab provides an easy way for you to reach us.  You can use this form to offer comments 

and suggestions, to advise us of problems and concerns, report Website Issues, or to provide other 

feedback.   

 

Once you have completed the form, press the send button.  You will receive an onscreen confirmation 

message that your email message to DCFS has been sent.  You will also receive a confirmation email 

message, and a DCFS representative will contact you to discuss the issue that you reported. 

If your inquiry is urgent in nature, it is recommended that you directly contact your local DCFS Resource 

Worker. 

 

Help/FAQ Tab 

This page offers a list of frequently asked questions where you may be able to find answers. Topics include 

Direct Deposit, Portal Registration, Placements and Payments, and many others.  Just click on a question 

to see the answer.  If you can’t find the answer you’re looking for, you can use the Contact Us page for 

further assistance. 

 

Logout Tab 

Clicking the Logout tab will immediately end your session and return you to the home page. 

 

DCFS is working hard to provide our foster and adoptive families with proactive support, and to streamline 

some of our processes. This portal is a result of those efforts. We hope that your experience with this 

website is a positive one.  Please feel free to use the Contact Us page to provide us with your feedback 

and/or suggestions.    


