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 2.2.7. Employees are encouraged to raise any concerns or 

complaints about possible workplace discrimination without fear 

of retaliation. MAXIMUS will not tolerate any type of retaliation 

against employees who raise such complaints. Employees who 

believe they have been retaliated against should report their 

concerns immediately to the MAXIMUS Ethics Hotline. 

Responsibility: 2.2.8. Please contact the Human Capital Resolution Center with any 

questions regarding this policy. 
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Minimum Qualifications 
RFP Section 1.7.A.3, 2.3 

1.7.A.3.d. Documentation that vendor meets the minimum qualifications outlined in this IFB. (See Minimum Qualifications.) 
2.3 MINIMUM QUALIFICATION 
The Contractor must meet the following requirements: 

Ascend Management Innovations LLC (Ascend) is a wholly owned subsidiary of MAXIMUS 
Health Services, Inc. (MAXIMUS). MAXIMUS is a wholly owned subsidiary of MAXIMUS, Inc., a 
publicly traded company (NYSE: MMS).  

MAXIMUS, Inc., since its establishment in 1975, has been partnering with all levels of 
government entities in the United States, Canada, the United Kingdom, Australia, and Saudi 
Arabia to provide critical health and human service programs to a diverse array of communities. 
Our core mission of "Helping Government Serve the People®" is at the heart of our commitment 
to delivering the most effective solutions in the most efficient manner possible.  

Ascend was established in 2007 and acquired by MAXIMUS in 2016. We bring 12 years of 
mental health and disability assessment services, having successfully completed millions of 
conflict-free disability screens and assessments for Medicaid long-term services. We currently 
support beneficiaries across 15 states.  

Ascend shares resources and expertise with its parent company, MAXIMUS. MAXIMUS has 
been operating large-scale health service projects for more than a dozen years, including 
Medicaid and customer service projects, developing effective solutions for our government 
clients every step of the way. Our healthcare operational services encompass support for long-
term services and support programs, conflict-free assessments, and care planning for the 
elderly and persons with disabilities, health insurance exchanges, eligibility and enrollment 
modernization, and health information system technology consulting. 

In this section, we present our experience, credentials, and references that strongly qualify 
Ascend to meet the requirements of the Arkansas Division of Provider Services and Quality 
Assurance (DPSQA) Inspection of Care contract. With years of experience in both Quality of 
Care Reviews, Licensure / Certification visits, and Quality Improvement Organization (QIO)-like 
(QIO-like) entity status by CMS, Ascend is completely qualified to serve the State in performing 
these functions.  

1. Experience 
1. Vendor must have five (5) years’ experience performing: (1) Health and Safety licensure/certification visits with HCBS 
waiver providers and/or Behavioral Health providers and (2) Quality of Care reviews with HCBS waiver providers and/or 
Behavioral Health providers. To clarify, Vendor is not required to have five (5) years’ experience in categories (1) and (2) 
separately. Vendor may use five (5) years’ concurrent experience in categories (1) and (2) to meet this requirement. Vendor 
must have at least five (5) years’ experience in one category, and at least three (3) years’ experience in the other category 
(categories (1) and (2)) in order to qualify. For verification purposes Vendor must provide an overview of prior work, within 
the past five (5) years (or longer depending on the experience used to qualify under this section), meeting these 
requirements and which must include the following: 
• scopes of work, 
• estimated volume of reviews, 
• time period of contract, 
• contract amounts, and 
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Additional Project Descriptions 
We offer the following project descriptions that contribute to exceeding the minimum 
qualifications required for the RFP. 
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Conflict-free Inspections 
We specifically maintain our 
independence from Medicaid 
managed care entities and health 
care providers by limiting our 
contracts to government clients and 
carefully configuring our 
subcontracts to preserve this 
structure. Further, we have strict 
procedures in place to help ensure 
that our review teams remain 
conflict-free. 

Rapid Implementation Support 
Changing vendors can be an 
unnerving prospect, but Ascend, 
together with its parent company, 
MAXIMUS, has the experience, skill, 
and expertise to architect a 
seamless customer experience and 
smooth implementation with low risk 
of interruption to current services. 
With our depth of experience, 
thoughtful and thorough leadership, 
and data-driven operations, the Department will benefit from a new partnership with a 
knowledgeable vendor that brings true business intelligence and insights to drive these 
changes. We have an established, proven, and structured approach for directing project 
transitions of all sizes, enabling us to achieve project objectives in a timely and efficient manner. 
Our Standardized Operations and Analytics Program Management Office (SOA PMO) is a 
central resource that provides a company-wide conduit for sharing best practices and practical 
transition techniques. The SOA PMO allows the Arkansas Inspection of Care project team to 
access a body of knowledge from all projects that MAXIMUS has transitioned, providing 
experienced and knowledgeable resources to the transition. From the signing of the contract 
throughout the entire transition period, Ascend brings proven processes and skilled staff for 
managing every aspect of implementation. Through our experience with contract takeovers, we 
have learned the specific transition components that are crucial for the seamless assumption of 
responsibilities from an outgoing vendor. For example, we successfully implemented a 
statewide assessment contract in Nebraska in two weeks to meet pressing state needs. We 
also successfully designed, implemented, completed, and reported on an in-person assessment 
of 6,000 individuals on a waitlist for waiver services across Tennessee within a three-month 
timespan to meet pressing state needs. 
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4. Conflict of Interest 
4. Vendor and all Vendor Subcontractors, if any, must certify that Vendor and all Vendor Subcontractors have read the 
Organizational or Personal Conflict of Interest Clause (see Attachment G) and that Vendor and all Vendor Subcontractors 
have no actual, apparent, or potential conflicts of interest with the providers specified in Attachments II-VII). If Vendor or any 
Vendor Subcontractor does have an actual, apparent, or potential conflict of interest, Vendor must disclose all relevant 
information pertaining to such conflict of interest. Vendors disclosing a potential, actual or apparent conflict of interest must 
submit a conflict of interest mitigation plan at the time of bid. DHS, in its sole discretion, will determine if a conflict exists and 
whether it can be mitigated or waived. Bidders with conflicts of interest that cannot be mitigated or waived shall be 
disqualified. 

Ascend Management Innovations LLC certifies that we have read the Organizational or 
Personal Conflict of Interest Clause (RFP Attachment G) and that we have no actual, apparent, 
or potential conflicts of interest with the providers specified in RFP Attachments II-VII.  

5. Bondable 
5. Vendor must be bondable. As proof of meeting this requirement the Vendor must submit a Letter of Bondability from an 
admitted Surety Insurer with its bid submission. The letter shall unconditionally offer to guarantee to the extent of one 
hundred percent (100%) of the annual contract price the bidder’s performance in all respects of the terms and conditions of 
the IFB and the resultant contract. 

Ascend Management Innovations LLC includes a Letter of Bondability at the end of this section. 
This letter unconditionally offers to guarantee our performance in all respects of the terms and 
conditions of the IFB and resultant contract to the extent of 100 percent of the annual contract 
price. 

 












