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ADDENDUM 3 
 
 
DATE:         March 26, 2019  
SUBJECT:  710-19-1027 Therapeutic Foster Care 
 
The following change(s) to the above referenced Competitive Bid for DHS has been made as 
designated below: 
 
         X        Change of specification(s) 
                   Additional specification(s) 
                  Change of bid submission/opening date and time 
                  Cancellation of bid 
                Other 
 
 
BID OPENING DATE AND TIME  
 
 

 

CHANGE SPECIFICATIONS 

 

Attachment C: Performance-Based Contracting 
 
B. Delivery of Services 
 
5.g:  Delete:  “A physician and other personnel involved in the client’s case will review each plan of care at least 

every ninety (90) days. The plan of care must be revised to reflect results of the review conducted 
as required herein.” 

 

Add:   “Contractor shall review the plan at least semi-annually and shall update the plan to 
reflect the child’s progress.” 

 

 
Insert:  #9 
 
Service Criteria: 
 
Contractor shall maintain records of the TFC internal client specific treatment plan of care. This plan may be very 
similar to or mirror the youth’s PCSP. 
Documentation shall at a minimum reflect the following: 
 
A. Treatment plan developed in accordance with recommendations made by a physician or other licensed 
professionals involved in the care of that client  
 



 

 

B. Any revisions of the Treatment plan 

 
Acceptable Performance: 
 
Acceptable performance is defined as one hundred percent (100%) compliance with Service Criteria and 
Acceptable Performance Standards at all times throughout the contract term as determined by DHS. 

 

Damages: 
 
1st Incident: A Corrective Action Plan, acceptable to DHS, will be due to DHS within ten (10) business days of the 

request. 

2nd incident: A ten percent (10%) penalty may be assessed in the following months’ payments to the Vendor for 

each thirty (30) day period the Vendor is not in full compliance with these Service Criteria. The ten percent (10%) 

penalty shall be calculated from the total payment for the identified month in which the deficiency took place.  

The total of all damage credits in any given month shall not exceed one hundred percent (100%) of the monthly 

invoice unless a third incident occurs for any of the Service Criteria. 

3rd incident: DHS reserves the right to impose additional penalties including but not limited to: withholding 

payment on future invoices until Vendor is in full compliance, a substandard Vendor Performance Report 

maintained in DHS’ Vendor file, and contract termination. 

 
 
 

If you have questions, please contact the buyer Margurite.al-uqdah@dhs.arkansas.gov 
or 501-682-8743. 
 
 
 
Vendor Signature                Date 
 
 
 
Company  
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