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Equal Employment Opportunities  

 

eQHealth is an Equal Opportunity/Affirmative Action employer. In the administration of its 
employment policies and practices, eQHealth does not discriminate against employees or applicants 
for employment because of race, color, national origin, sex, sexual orientation, religion, age, veteran 
status or disability. We take affirmative steps to ensure that applicants are hired, and employees are 
treated in a nondiscriminatory manner. Our commitment to equal opportunity principles applies to all 
aspects of employment, including recruitment, retention, promotion, compensation, benefits and 
training. 
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Please see below eQHealth Solutions' Equal Opportunity Policy taken from our Employee Guide to Human Resource Policy and Procedures:
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Other Documents and/or Information Required in Bid Solicitation 1 

Other Documents and/or Information Required in Bid 

Solicitation 
1.8.B  Other documents and/or information as may be expressly required in this Bid Solicitation.  Label 
documents and/or information so as to reference the Bid Solicitation’s item number. 
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Disease Management 
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C. Vendor must provide at least three (3) letters of reference that must attest to Vendor’s prior 
authorization, retrospective review and medical review/consultation experience.  
1. Two (2) letters of reference must be from public or private entities other than the Arkansas Department 
of Human Services (DHS); and 
2. An additional letter of reference must be from any state Medicaid division, which may include the 
Division of Medical Services (DMS) within Arkansas DHS. 
All letters of reference must meet the following criteria: 
• They shall be on official letterhead of the party submitting reference; 
• They shall be from entities with recent (within the last three (3) years) contract experience with the 
respondent; 
• They shall be from individuals who can directly attest to the respondent’s qualification(s) relevant to this  
RFP;  
• They shall be limited to organizational references, not personal references; 
• They shall be dated not more than six (6) months prior to the proposal submission date; 
• They shall include the current phone number, mailing address, email address, title, printed name, and 
signature of the individual of the party submitting the reference. 
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D. The Bidder must certify that the Bidder has not received any sanctions or corrective actions by a state 
or Federal government within the last ten (10) years. However, failure to certify may not disqualify a 
bidder’s submission if the Bidder provides detailed documentation of each sanction and any 
corresponding corrective action received from a state or Federal government within the last ten (10) 
years. Documentation must include status of all corrective actions within the last ten (10) years, including 
corrective actions completed to the satisfaction of the issuing government agency. 
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E. The Bidder and all subcontractors must certify that Bidder and all subcontractors have read the 
Organizational or Personal Conflict of Interest Clause (see Attachment G) and that Bidder and all 
subcontractors have no actual, apparent, or potential conflicts of interest with the DHS Independent 
Assessment vendor or Provider-Led Arkansas Shared Savings Entities (PASSE). If the Bidder or any 
subcontractor does have an actual, apparent, or potential conflict of interest, Bidder must disclose all 
relevant information pertaining to such conflict of interest.  Bidders disclosing a potential, actual, or 
apparent conflict of interest must submit a conflict of interest mitigation plan.  DHS, in its sole discretion, 
will determine if a conflict exists and whether it can be mitigated or waived.  Bidders with conflicts of 
interest that cannot be mitigated or waived shall be disqualified. 
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F. The Bidder must submit a Letter of Bondability from an admitted Surety Insurer with its bid submission.  
The letter should unconditionally offer to guarantee to the extent of one hundred percent (100%) of the 
contract price the bidders performance in all respects of the terms and conditions of the RFP and 
resultant contract. 



 

 

 

 

 

 

 

 

 

 

 

 

  

  

 VOLUNTARY PRODUCT ACCESSIBILITY TEMPLATE  

  

  (VPAT)  
  

  

eQHealth Solutions Inc.  

eQSuite® 

AS OF Q3 RELEASE, August 12, 2018 

  Last Updated: 08/12/2018 

Name of Product: eQSuite®  
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INFORMATION FOR EVALUATION 

Background & Qualifications 

Provide a response to each item/question in this section.  Vendor may expand the space under each 
item/question to provide a complete response. Do not include additional information if not pertinent to the 
itemized request. 

E.1    Provide a detailed narrative on past experience implementing similar IT buildouts along with 
          corroborating references.   
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E.5     Provide your proposed Provider Training. 
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